PykoBoacTBO nonb3oBatens Hub 2

O6HOBNEHO 28 ceHTAbps, 2021

Ajax — 6ecnpoBogHasi cuctema 6e30nacHOCTU, KOTopas 3aliuLaeT oT
BTOP)XEHMS, NMoXKapa, 3aTOMNJIEHUs, a TaKXXe NO3BONSIET yNpaBnATb
anekTponpuéopamMu NPsSIMo U3 MO6GUNbLHOIO NpPUNoXeHus. Cuctema

MOJIHUEHOCHO pearupyeT Ha yrposbl, UHGOPMUPYS BaC M OXPaHHY KOMMAHUIO
060 BCex NpouncLlecTBUAX. Micnonb3yeTca BHYTPU NOMELLLEHWIA.

®© 060606

Hub 2 — nHTennekTyanbHas LeHTpasb cucTeMbl 6€30NacHOCTU C NOAAEPIKKOM
AaTuYMKOB ¢ poToduMKcaunen TpeBor, NnpeaHasHa4YeHHas 4158 UCnosib30BaHUSA
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BHYTPW NOMeLLLEeHUI. ABNASICb KTHOYEBbIM 3/1IEMEHTOM CUCTEMDI
6e30MacHOCTH, OHa KOHTPOJIPYET paboTy yCTPOMUCTB Ajax M B c/lyyae yrposbl
MOMEHTasIbHO OTMNPaB/IsieT CUrHaN TPEeBOrv Bnajenbly W Ha NynbT OXpaHbl.

Hub 2 Hy>XeH AoCTyn K MHTEPHETY ANA NOoAKNOYEHUS K 061a4HOMY CepBUCY
Ajax Cloud — gnst HaCTPOMKKU K ynNpaBieHUS CUCTEMOM U3 NHO6OMN TOYKM MUpa
Yyepes npuaoxeHus Ajax, nepeaayv yBeAoMNEHUIN O TpeBorax u cobbITusx, a
TakxXe ana o6HoBneHunsa npowmnskn OS Malevich. Bce gaHHble xpaHaTea nog
MHOIOYpPOBHEBOW 3aLLUNTON, 06MeH MHbOpMaLMen ¢ xaboM NponcxoguT rno
3awndpoBaHHOMY KaHarny.

Ons ceasu c cepeucom Ajax Cloud xab ncnonb3yet NpoBOAHOM MHTEPHET
(Ethernet) n aBe 2G cuM-kapTbl. PEKOMeHAYyeTCs UCMO/Ib30BaTh BCe KaHasbl
CBSI3N — 4YTObbl 06ecneynTb 6onee HagexXHyHo cBA3b ¢ cepencom Ajax Cloud u
3acTpaxoBaTbCs OT c60eB B paboTe O4HOro M3 OnepaTopoB CBA3M.

YnpaBnaTb cUCTEMOM 6€30NacHOCTM M ONepaTUBHO pearnpoBaTtb Ha TPEBOIMU U
yBeAOMJIEHNS MOXXHO Yyepes npunoxeHus ans iPhone, cmMapt@oHoB Ha
Android, macOS n Windows. O TpeBorax u gpyrux cobbiTusix cuctema
ornosewaeT npu nomMowm nyw-ysegomneHmin, CMC n 3BOHKOB.

YT06bI aBTOMATU3NPOBATb CUCTEMY 6€30MNaCHOCTU U COKPaTUTb KOSIMYECTBO
PYTUHHbIX AENCTBUI, NCNONb3YNTe CLeHapun. HacTponTe pacnncaHue oxpaHbl,
3anporpaMMmnpyinTe aencTeus ycTtponcTe aBToMmaTusauyum (Relay, WallSwitch
nnu Socket) B 0TBET Ha TpeBory, HaxaTue Button nnu no pacnucaxuto.

CosfaTb CLeHapuilt MOXHO yaaneHHO B NpUioXeHumn Ajax.

Kak cosfiaTb ¥ HaCTPOUTb CLieHapuii B cucteMe 6esonacHocTu Ajax

KynuTb uHTeNNeKTyanbHylo LeHTpasnb cuctembl 6esonacHoctn Hub 2

CDYH KLUUWOHaJIbHbl€ 3J1IEMEHTDI
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1. Jlorotun Ajax co CBETOBbIM UHOUKATOPOM

2. KpenexkHast naHenb SmartBracket (4To6bl OTKPbITb, C YCU/TMEM CMECTUTE
BHU3; NeppopmpoBaHHas YacTb HeobxoamMMa ANns cpabaTbiBaHUA TamMnepa
Mpu NonbITKe OTOpBaTb Xab OT NOBEPXHOCTU. He BbiaMblBaiiTe ee!)

3. PasbeM noaknoyeHnsa Kkabens nuTaHma
4. PasbeM nogkntoveHnsa kabensa Ethernet
5. Cnot ang yctaHoBky micro-SIM kapTbl
6. CnoT ansg yctaHoBkM micro-SIM KapTbl
7. QR kop

8. KHonka Tamnepa

9. KHOoMNka BK/1KOYeHUA

MpuHumn paéoTtbl Hub 2

Xab cobupaeTt MHpopMaumto 0 paboTe NOAKMOYEHHbIX YCTPONCTB B
3aWwndpoBaHHOM BUAE, aHANM3UPYET AaHHbIE U, B C/lyYae TPEBOIrU, MeHee YeM
3a ceKyHAy coobLuaeT 06 onacHOCTM Bnagesibly CUCTEMbI M HanNpPsAMYHO Ha
NyNbT OXPaHHOWN opraHM3aumu.

[na cBA3K ¢ yCTPONCTBAMMU, KOHTPONA UX paboTbl U 6bICTPOro pearmpoBaHuns
Ha onacHocTb Hub 2 ncnonbsyet pagnotexHonoruto Jeweller. [1na nepenaym
rpacdmyeckunx gaHHbix Hub 2 ncnonbsyet pagnonpotokon Ajax Wings —
BbICOKOCKOPOCTHOM NMPOTOKON nepeaavn nHbopmMaLuunm, KotTopblin 6bi
paspaboTaH Ha ocHoBe Jeweller. Wings ncnonbsyeT BblAeNEHHYO aHTEHHY
LeHTpanu Hub 2 ansa noBblWeHUA HaAEXHOCTM KaHana CBA3MW.

Bce ycTpouncTtBa Ajax
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CeeToauoaHasa uHaMKauma xaba

AJAX |

Jlorotun co cBeTOBbIM MHONKATOPOM MOXXET ropeTb KpPpacCHbIM, 6enbiM nnu
3eJ1eHbIM LUBETOM — B 3aBUCUMOCTU OT COCTOAHUA yCTDOVICTBa.

CobbiTue CeeToBOW MHAUKATOP

MopgkntoyeHbl Ethernet n xota 6bl ogHa SIM-
KapTa

CeeTuTCH 6€5bIM

[MoaknoyeH o4uH KaHas cBA3n CBeTnTCS 3eNeHbIM

Xab He NOAKIIOYEH K UHTEPHETY UK CBSI3b C

) CBeTuTCA KpacHbIM
cepBucom Ajax Cloud otcytcTByeT

CseTuTCcs 3 MUHYTBI, 3aTeM MuraeT Kaxable 10
HeT nutaHusa cekyHp. LiBeT nHaukaumm saBucuT ot
KOSIM4ecTBa NoAK/OUYEHHbIX KaHaoB CBA3W.

YyeTHasa 3anucb Ajax

Cuctema 6e30MacHOCTM HacTpamBaeTCs U yNpaBnseTcs Yepes NpUIoXeHUs
Ajax gns iPhone, cmaptdoHoB Ha Android, macOS n Windows.

YT06bI HACTPOUTb CUCTEMY, YCTAHOBUTE NPUNOXKEHUe Ajax U 3aperucTpupymTe
YYeTHYO 3anucb. 1N ynpaBneHus Og4HUM UM HECKOSIbKMMM Xabamu
pekoMeHAyeM uUcnonb3oBaTthb npunoxeHune Ajax Security System. Ecnu Bbl
nnaHupyeTe ynpasnsaTb 60ee YeM COTHEN XaboB — peKOMeHAYEM


https://ajax.systems/ru/software/

nonb3oBaTbca npunoxeHmem Ajax PRO: Tool for Engineers (gns iPhone u
cmapTdoHoB Ha Android) unu Ajax PRO Desktop (415 KoMnbloTepoB U
HoyToykoB Ha Windows 1 macOS). B npouecce Bam noTpebyeTcs NoATBEpANTb
agpec 9N1eKTPOHHOM NOYTbl U HOMep TenedoHa. YUYTuTe, 4To HoMep TenedoHa
N agpec 3/IeKTPOHHOM MNOYTbl MOXXHO UCMOMb30BaTh AN CO34aHUA TOSIbKO
ogHon ydyeTHoM 3anucu Ajax! He TpebyeTtcs co3aaBaTb HOBYHO YYETHYHO 3anunchb
ANS KaXKAoro xaba — Ha OfHY YY4ETHYHO 3anncCb MOXXHO A06ABNATb HECKOIbKO
XaboB.

i YueTHas 3anucb ¢ MHPopmauuer o fo6aBreHHbIX Xabax pasMeLLaeTcs Ha 06/1a4yHOM
cepsuce Ajax Cloud B 3awmdppoBaHHOM BUAeE.

TpeboBaHuA 6€30MacHOCTH

Mpu MOHTa)ke 1 akcnayaTaumm Hub 2 npuaep)xmBanTecb o6LUX NpaBuUn
3/1eKTPOo6Ee30MaCHOCTU NPU UCMOTb30BaHUN 3NEKTPONPUBOPOB, a TaKXKe
TpeboBaHNN HOPMATMBHO-NPABOBbIX aKTOB MO 3/1eKTP06€30MNacHOCTMU.

KaTeropuuecku sanpelyaetca pa3éupaTtb YCTPOUCTBO Noj HanpsXeHnem!
TakXXe He UCMOoJb3yiNTe YCTPONCTBO C NMOBPEXAEHHBIM LLHYPOM MUTaHUS.

[MopkntoyeHne xaba

1. CHUMUTE KpbILKy Xaba, CMeCTMB ee C yCUInem BHM3. He noBpeaute
nephoprpoBaHHYIO YacTb — OHa HeobXxoAnMa 415t cpabaTbiBaHUSA
Tamnepa npu NonbITKe B3sioMa xabal
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2. MNopgkntounte Kabenu nutaHuna n Ethernet B cooTBeTCTBYHOLLME pa3beMbI.

1 — Pa3beM nutaHus
2 — PasbeM Ethernet
3,4 — Cnotbl gns yctaHoBKM micro-SIM kapT

3. HaxxmuTte 1 yaep>xmBamnTe KHOMKY BKJIFOYEHUSA 3 CEKYHbI, MOKa He
3aroputcsa norotun Ajax. Xaby HY>KHO A0 2-X MUHYT, YTOObl 0BHOBUTLCSA A0
nocnegHen BepCcum NMPOLUMBKN U MOAKITHOYNTLCA K UHTEPHETY. 3eNeHbli
nnu 6enblin LBET NoroTnna coobLLaeT, YTo Xab paboTaeT 1 NOAKKOYEH K
cepBucy Ajax Cloud.



Ecnu nogkntoyeHne no Ethernet He NponsoLwIo aBTOMaTUYECKH, B HACTPONKax
poyTepa oTKoUMTe NnpokeK, hunbTpaunto no MAC agpecam n aktmeupyinte DHCP
— xab aBTOMaTM4eckn nonyuuT IP-agpec. MNocne yero, B NpuioXxeHuun Ajax Bbl
CMOXeTe 3afaTb xaby ctaTuyeckui IP-agpec.

4. [1ns nogkntoyeHus no GSM Hy)xHa KapTa MOGU/IbHOIO onepaTtopa
cdopmaTta Micro-SIM ¢ oTkntouYeHHbIM 3anpocom PIN-koga (OTKNHOUNTL ero
MOXXHO C MOMOLLbIO MOBUbHOIO TesleoHa) U AOCTAaTOYHON CyMMOM Ha
cueTy Ans onnatbl ycnyr MobunbHoro onepartopa. Ecnun xab He
nogkntovaetcs no GSM — ncnonbaymnte Ethernet gnsa HacTpoikm
napamMeTpoB CETU COTOBOro onepaTopa (HacTpoilka POYMUHIa, TOUKHU
poctyna APN, nmeHn nonb3oBatens v naposb). YTobbl y3HaTb HACTPONKM
BalLiero COTOBOro onepaTtopa — obpaTuTech B CNY)X0y NoAAEPXKKM BaLLEro
npoesaunepa.

[o6aBneHne xaba B npunoXxeHue Ajax

1. 3ananTe B npunoxeHue Ajax. O6s13aTeNlbHO ganTe emMy AOCTYN KO BCEM 3anpallMBaeMbiM
CUCTEMHbBIM PYHKLNAM, B OCOGEHHOCTH, K pa3peLleHnsaM Ha Nokas yBegomneHunin. Ecnu Bbl

ncrnonb3syete cMapTdoH Ha Android, pekoMeHayeM BOCMNO/Ib30BaTbCS VIHCprKLl,VIeVI no

HacTpoMKe nyL-yBeA0MJIEHUN.

2. BonguTe B CBOK YYETHYIO 3anucb U HaXXMuTe [Jo6aBUTb Xab. BbibepuTe nogxoasLmin cnocod —
BPYYHYIO MK C MOLIaroBbIM PYKOBOACTBOM. ECnu Bbl HacTpavBaeTe CUCTEMY BNepBble —
peKoOMeHAyeM BOCMOb30BaTbCA MOLAroBbIM PyKOBOACTBOM.

3. 3apanTe nMsa xaba U OTCKaHMpPYNTe pa3MeLLLEHHbIN MOA KpbIwKoi QR-kKoa nnu BBeguTe €ro
BPYYHYHO.

4. [loxxgnTecb 3aBeplueHnsa aobaBneHuns xaba. lMocne npmeasku xab 6yaeT oTobpaxaTbcsa BO
BKNaAKe YcTpoucTBa a

[Monb3oBaTenn cuctemMbl 6€30MacHOCTH

MNpu po6aBneHnn xaba B y4eTHYHO 3aNnCb Bbl CTAHOBUTECH aAMUHUCTPATOPOM
3TOro ycTponcTBa. Y ogHoro xaba MoxkeT 6b1Tb A0 50 nonb3oBartenei/
agMUHUCTPaToOpPOB. ALMUHUCTPATOP NpurnawaeT B CUCTEMY 6€30MacHOCTH
nosb3oBaTenen n onpeaensiet ux npaea.
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CMeHa agMUHUCTpaTopa cucTeMbl 6€30NacHOCTU U yaaneHue ero ¢ xaba He
BNleYeT 3a cO60M COOM HACTPOEK MOAKITHOYEHHbIX K HEMY YCTPOMCTB.

MpaBa nonb3oBaTeneit B cucteme 6esonacHocTu Ajax

CocToSiHMA xaba

MKOHKMU

NKOoHKM 0TOBpaXkatoT HEKOTOPbIe U3 cocTossHMIM Hub 2. YBUAEeTb UX MOXHO B
npunoxxeHuu Ajax, B MeHto YcTpoucTBa -}

UkoHka 3HauyeHue
@ MoakntoyeHo 2G
SIM-kapTa He ycTaHOBJIEHa

SIM-kapTa HeucrnpaBHa uiu Ha Hei ycTaHoBneH PIN-kog,

YpoBeHb 3apsifa akKymynaTopa xaba. OTobpaxkaeTcs ¢ warom 5%

G = O

Y xaba o6Hapy»XeHa HeMcnpaBHOCTb. CNUCOK AOCTYMNEeH B COCTOSIHMAX Xaba

-

Xab Ha cBsisu C nyJibTOM OXpaHHOVI opraHunsauunu no npaMomMy CoeanHEHUo

Y xa6a OTCYTCTBYET CBSA3b C Ny/1bTOM OXpaHHOW OpraH13aLum no NnpsamMomy
COeIHEHMIO

CocToAaHMA

COCTOSIHMSI MOXXHO Y3HaTb B NPUOXXeHUn Ajax:

1. Nepenaute BO BKNagKy YCTpoucTBa -}

2. Bbibepute Hub 2 B cnincke.

Mapametp 3HauyeHue

HeucnpaBHocTb Mo HaxaTuto Ha @ OTKPbIBAETCS CMUCOK
HeucnpaBHOCTeN xaba.
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YpoBeHb cUrHana MobunbHoOM CBA3M

3apsp 6aTapeun

Kopnyc

BHelwHee nuTaHune

CoeaunHeHune

CoToBble flaHHble

Mone nosiBNsieTCsl, TONbKO ec/iv 0O6HapyXeHa
HencnpaBHOCTb

MNMoka3blBaeT ypoOBEHb CUrHaNa MOGUIIBHOM
ceTn Ha akTuBHOM SIM-kapTe. PekoMeHayeTcs
ycTaHaB/MBaTb Xab B MecTax, r4e YpoBeHb
curHana umeet 2-3 feneHuns. B npoTuBHOM
clyyae n3-3a craboro ypoBHs curHana xaé
MOXXET HE [O3BOHUTBLCA N HE OTNPaBUTb
SMS o0 cobbITuK nnn Tpeeore

YpoBeHb 3apaaa 6aTtapeun yCTponucTaa.
OTo6parkaeTcs B NPOLEHTax

Kak oTobpa)kaeTtcs 3apsp, 6atapeu
B NPUIOXXeHuax Ajax

CocTosiHMe Tamnepa, KOTOpblii pearnpyeT Ha
OTpbIB Xaba:

® 3akpbIT — KOpMyc xaba 3akpbIT

® OTKPbIT — Xab CHAT C KpenieHus
SmartBracket

YTo Takoe Tamnep?

CocTosiHMe NOAKIHOYEHNS BHELLHErO NUTaHuA:

® Jla — xab NOAK/IOYEH K BHELUHEMY
NUTaHUIO

® OTK/IIOYEHO — BHELLHee NuTaHue
OTCYTCTBYET

CocTosiHMe coeguHeHNA Mexay Xxabom n Ajax
Cloud:

® OHnaiiH — xab Ha cBsi3u ¢ Ajax Cloud

® He B ceTn — y xaba HeT cBs3u ¢ Ajax Cloud

CocTosiHMe NogKntoyeHus xaba K MO6UTbHOMY
WHTEpHETY:

® [lopgkntoyeHo — Yy xaba ecTb CBA3b C Ajax
Cloud yepe3 MOGUMbHbBIN UHTEPHET
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AkTnBHasa SIM-kapTa

SIM-kapTa 1

SIM-kapTa 2

Ethernet

YpoBeHb MoLWHOCTH WyMa (8bm)

MynbTOBOM MOHUTOPUHT

® He nogkniouyeHo — y xaba OTCyTCTBYeT
cBA3b ¢ Ajax Cloud yepes MO6GUNbHbIN
WUHTEepHET

Ecnuy xaba 4OCTAaTOYHO CPEACTB Ha CYETY UK
€CTb 60HYCHbIE CMC/3BOHKWN — OH CMOXeT
3BOHWUTb M OTNPABAATb CMC, JaXe eCv B 3TOM
nose otobpakaetcsi coctosiHue He
NoAKMIOYEHO

OTo6paxaeT akTMBHYO SIM-kapTy: SIM-kapTa 1
unu SIM-kapta 2

Homep ycTtaHOBNeHHONW B nepBbin cnoT SIM-
KapTbl.

Bbl MOXeTe ckonupoBaTb HOMep, Ha)kaB Ha
Hero

Homep ycTaHOBNEHHON BO BTOpon cnoT SIM-
KapTbl.

Bbl MOXeTe ckonupoBaTb HOMEP, HaXkKaB Ha
Hero

CocTosiHMe NOAKNYEHNS Xaba K UHTEPHETY
yepes Ethernet:

® [lopkntouyeHo — Yy xaba ecTb CBsA3b C Ajax
Cloud uepes Ethernet

® He nogkntoyeHo — y xaba oTCyTCTBYeT
cBs3b ¢ Ajax Cloud yepes Ethernet

YpoBeHb MOLLHOCTU LWYMa B MecCTe, rae
ycTaHOBJIEH xab. [epBble ABa 3HAYEHWUS
nokasblBaloT ypoBeHb Ha yacToTax Jeweller, a
TpeTbe — Ha Wings.

Mpuemnemoe 3HavyeHne —80 fbM 1 HMXxXe

CocTosiHMe NpsIMOro NoAKJtoYeHus xaba K
nynbTy OXpaHHON OpraHn3auuu:

® [lopknioyeHo — y xaba ecTb CBS3b C
MySbTOM OXpPaHHOM OpraHu3auuy no
NPSIMOMY COEANHEHUIO

® He nogkniouyeHo — y xaba OTCyTCTBYeT
CBSI3b C MYy/IbTOM OXpPaHHOW opraHu3auum
Mo NPSIMOMY COeAUHEHMIO



Mogenb xaba

AnnapaTHas Bepcus

MpowwuBka

naoeHTudukaTop

Jlo6aBneHne KOMHaTt

Mone oTobpaxaeTcs, eCnNun OXpaHHas
KOMMaHMA UCMNoJib3yeT NPSIMOE NOAKJ/TOYEHNe
AN NoNy4YeHus COBbITUI U TPEBOT CUCTEMBI
6€30MacHOCTH

UTo Takoe npsaAMoe noaknyeHme?

HasBaHue Mmoaenu xaba
AnnapaTtHas Bepcus. He o6HoBNsieTCA

Bepcusa npowmeku. MoxetT 06HOBNATbLCSA
yAanéHHo

NaeHTudukaTop/cepuiHbin HoMep. Takxe
Haxo[MTCs Ha KOPOOKe OT YCTPOWCTBA, Ha ero
nnarte u nog kpenneHnem SmartBracket Ha QR-
Koge

Mpexpae yeM NpmMBA3aTb YCTPOMCTBO K Xaby, co3faiTe XoTA 6bl OAHY KOMHaTY.

B onucaHum cobbiTust ycTponcTBa 6yaeT ykasaHa KOMHaTa, B KOTOPOW

pa3MeLLEeHO YCTPOMCTBO:

9:471

BTopHHK, 6 nioHn

Hub Plus: oTkpbiTie, natumk DoorProtect 8

KomHaTe Kopuaop

—

YTo6bl CO3AaTb KOMHATY, NepeianTe Bo BKIaAKY KOMHaTbI % 1 HaXXMUTE
[o6aBuTb KOMHaTy. [pUCBOTE el HasBaHUe, NPY XenaHuu NpukpenuTe (MK
caenanTe) dhoTorpacdumo — Tak npoule 6yaeT HaWTU KOMHaTY B CMMUCKe.


https://support.ajax.systems/ru/faqs/direct-connection/

YT06bl YyAanuTb KOMHATY WX UBMEHUTb €€ aBaTap UN Ha3BaHue —
nepenamnTe B HAaCTPONKIM KOMHATbI (HAKMUTE Ha UKOHKY LLIECTEPEHKM %2°).

MopknoyeHne JaTUMKOB U YCTPONCTB

‘ Xab He COBMEeCTUM C MoaynaAMu MHTerpauumn n

MNpu go6aBneHnn xaba Npm NOMOLLM NOLLAroBOro pyKoBoACTBa BaM byaeT
npeanoXeHo fo06aBnUTb YCTPOMCTBA, KOTOPble BYAyT OXpaHATb nomelleHne. Ho
Bbl MOXXETe 0TKa3aTbCA M BEPHYTbCA K 3TOMY LUAry nosxe.

YT106bI O6ABUTb YCTPOUCTBO Ha Xab:

1. B npuno>kxeHnn Ajax OTKpOWTe KOMHaTy U BblibepuTe [106aBUTb YCTPOMCTBO.

2. HasoBwuTe ycTPOMCTBO, cunTainTe ero QR-koa (Mnv BNMwLMTE BPYUHYHO), BbiGepuTe rpynny (ecnm
PEXMUM TPynM BKIOYEH).

3. HaxxmuTe lo6aBUTb — 3anycTUTCA 06paTHbIA OTCYET BPEMEHMU, 38 KOTOPOE HEO6XOAMMO
[06aBUTb YCTPOMCTBO.

4. BKNounTe yCTPOMCTBO BO BPEMSi 06PaTHOro oTcyYeTa — OHO OAMH pa3 MUTHET CBETOANOLOM.
[ns npuBs3KK K Xaby yCTPOWCTBO A0JIKHO HAXOAUTLCS B 30HE AENCTBUA pajMocBa3n xaba (Ha
OLHOM OXPaHSieMOM O6BbEKTE).

Ecnu nogkntoyeHne He yaanocb — OTK/IKOUUTE YCTPOUCTBO Ha 5 ceKyHA U
MOBTOPUTE MOMbITKY.

Kak HacTpouTb 1 noakntounTb IP-kamepy K cucteme 6e30nacHoOCTuU
Ajax

BupeoHabnogeHue

K cucteme 6€30MacHOCTU MOXHO NOAKJ/THOUYUTL CTOPOHHUE KaMepbl:
peanunsoBaHa 6eclloBHasa nHTerpaums c IP-kamepamu n
Bugeopernctpatopamum Dahua, Hikvision, Safire, a Takxe Bbl MOXeTe
NOAKJIOUYUTb KaMepbl ¢ noanep)xkom RTSP—npoTtokona apyrux
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npounssogutenen. Bcero kK cucteMme MOXHO NOAKIOUYUTL A0 25 YCTPOUCTB
BUAEOHaAbN0AeHMA.

Kak po6aButb Kamepy unu peructpatop Dahua k xaby
Kak po6aButb kamepy unu peructpartop Hikvision n Safire k xaby

Kak po6aBuTb Kamepy CTOPOHHUX Npou3BoauTeNen K xaby

HacTtpoiku xaba
HacTporkn MOXHO U3MEHUTb B NPUNOXKeHUU Ajax:
1. MepenguTte BO BKNaaKy YcTpoucTea -}

2. Bbibepute Hub 2 B cnncke.

3. Nepenante B HacTponku, HaxxaB Ha UKOHKY S5,

i YuntbiBawnTe, 4TO NOC/IE USMEHEHUA HAaCTPOEK A1 UX COXPAHEHUSI HYXXHO HaXkxaTb
KHonky Hasap,.

ABaTap — HacTpoWKa 3arnaBHOM KapTUHKKN CUCTEMbl 6€30MacHOCTM Ajax.
OTo6pa)kaeTcs B MEHIO BblIbopa XaboB 1 NoMoraeT naeHTubnumMpoBaTb
HEeob6XoAUMbIN OO BEKT.

YT06bl U3AMEHUTb UM YCTAHOBUTb aBaTap, HAXXMUTE Ha MKOHKY
doToannapaTa 1 YCTaHOBUTE XKENaeMyro KapTUHKY.

Mmsa xaba. OTobpaxkaeTtcs B Tekcte CMC u nyw-yBegomneHunin. Ums
MOXXET cogepXaTtb A0 12 CMMBOJIOB KUPUINULUEN UK A0 24 naTUHULEN.

YTOObI N3MEHUTDb €ro, HaXKMUTe Ha MKOHKY KapaHAalla U BBeguTe
yefaemoe nms xaba.


https://ajax.systems/ru/blog/dahua-camera-integration/
https://ajax.systems/ru/blog/hikvision-integration/
https://ajax.systems/ru/blog/how-to-connect-camera-to-ajax-via-rtsp/
https://ajax.systems/ru/software/

Monb3oBaTenu — HaCTPOWKM Nosib3oBaTesiel cUCTeMbl 6€30NacHOCTMU:
Kakue npaBa npefocTaB/ieHbl NOIb30BaTeNsIM U Kak cuctema
6€e30MacHOCTUN YBEAOMIISIET X O COObLITUAX N TPEBOrax.

YT06bl U3MEHUTb HACTPOMKM MOMb30BaTENs], HAXKMUTE Ha %9 HaNpOTUB
MMEHW Nnonb3oBaTens.

Kak cuctema 6esonacHoctu Ajax onoBeLlaeT 0 TpeBorax

Kak po6aBUTb HOBbIX NoJib3oBaTesiei Ha xab

Ethernet — HacTpoViKM NPOBOAHOIO NOAK/OYEHUS K UHTEPHETY.

e Ethernet — nossonsaeT BKIOUYUTL U BbikNOUYUTL Ethernet Ha xabe

e DHCP / Static — Bbi6op Tuna nony4aemoro IP-agpeca xaba:
ANHAMUNYECKUN NN CTaTUYECKUIN

e |P-agpec — IP-agpec xaba
e Macka nogceTy — Macka nogceTu, B KOTOpon paboTaeT xab
e LlInto3 — wnro3, KOTOPbINA UCMOIb3YeTCA XaboMm

e DNS — DNS xaba

CoToBas cBfI3b — BKJ/IKOYEHNE/OTKIIHOYEHNE MOBUIIBHOW CETU, HAaCTPOMKa
NOAKKOYEHMS U NpOBepKa cyeTa.

e CoTOoBble faHHble — OTK/OYaET 1 BKOYaeT SIM-kapTbl Ha xabe


https://support.ajax.systems/ru/how-ajax-send-alarms/
https://support.ajax.systems/ru/faqs/how-to-invite-users/

POYMUWHI — eCcniv akTUBHO, YCTaHOBJIEHHbIE B Xabe SIM-kapTbl MOryT
paboTaTb B PpOYMUHre

NrHopupoBaTb OWNOKK Mpu perncTpaumm B CETU — KOrga akTUBHO,
Xab UrHopupyeT oLN6KM NpuU NonbITKe nogktoveHus yepes SIM-
KapTy. AKTUBUpPYNTe 3Ty onuuto, ecnun SIM-kapTa He MOXeT
NOAK/THOYUTBLCA K CETU

OTKMOUYNTb NPOBEPKY CBA3M C ONepaToOpoOM — KOrAga akTUBHO, Xab
MFHOPUPYET OLLIMOKM CBA3N C OrnepaTopoM. AKTUBUPYNTE 3Ty OMLUMNIO,
ecnu SIM-kapTa He MOXET MOAKJIFOUYNUTLCS K CETU

SIM-kapTa 1 — oTo6pa)kaeT HomMep ycTaHoBNeHHoN SIM-kapTbl. 1o
KJZIMKY Ha MoJie nepexoguT B €€ HaCTPOMKHU

SIM-kapTa 2 — oTo6pa)kaeT HoMep ycTaHoBNeHHon SIM-kapTbl. 1o
KJIMKY Ha rnoJsie nepexoguT B €€ HaCTPOMKH

HacTpouku SIM-kapT

HacTpoiku nogkntoueHus

e APN, Uma nonb3oBaTtensa v [Naponb — HAaCTPOMKN NOAKNOYEHUSA K

NHTepHEeTY Yepes SIM-kapTy. YTo6bl y3HaTb HACTPOMKN COTOBOIO
onepaTtopa, obpaTuTech B CNy>K6y NoaAep>XXKu Ballero npoeangepa.

Kak ycTaHOBUTb unvM usMeHnTb HacTpoku APN B xabe

Pacxop mo6unbHoro Tpagpuka

e Bxopgswmii — KONNYECTBO NPUHATbIX XaboM AaHHbIX. OTobpaXkaeTcs B

KB nnn MB.

g MCXOAHI.I.I,Mﬁ — KOJINYECTBO OTMNpaBJZIEHHbIX xabom AaHHbIX.

OTobpaxkaeTtcs B Kb nnn Mb.

i YuuTbiBanTe, YTO f@aHHble CYMTALOTCA Ha xabe u MOryT OTJZiIn4daTbCA OT
CTaTUCTUKWN BalLlero onepartopa.



https://support.ajax.systems/ru/change-apn-settings-in-hub/

C6pocUTb CTaTUCTUKY — COpaCbIBAeT CTaTUCTUKY MO BXOAALLEMY U
NCXopsLLeEMY TpaduKy.

MpoBepuTtb 6anaHc

e USSD-3anpoc — B 3T0O NnoJsie BBOAUTCA KO, KOTOPbIMA UCMOJIb3YyeTCH
ANsi NnpoBepku 6anaHca. Hanpumep, *111#. MNocne aToro HaxxmuTe
MpoBepuTb 6anaHc, YTo6bl OTNPaBUTbL 3anpoc. PesynbTaT 6yaeT
OTOOpaXkaTbCs NMoJ KHOMKOM.

[e030HbI — HacTponka HanoOMUHaHNK O MOCTAaHOBKE/CHATUU C OXPaHbl
cucTeMbl 6€30NacHOCTU NpPU NepeceyeHnm onpeaeneHHoM 30HbI.
MecTononoxeHue nonb3oBaTens onpeaensietca no GPS cmapTtdoHa.

UTo Takoe reo3oHbl U Kak OHU paboTatoT

pynnbl — HacTpoika pexuma rpynn. OH Nno3BONAET:

e YNpaBnAATb peXXMMamm OXpaHbl OTAENbHbIX MOMELLEHUIA UV Tpynn
[,aT4YMKOB.
Hanpumep, KabMHET HaxOA4MUTCS NOA, OXpPaHoW, Noka yéopmua
paboTaeT Ha KyxHe.

e PasrpaHnynTb [OCTYN K yNpaBieHNIO PEXXMMaMU OXpPaHbl.
Hanpumep, COTpyaHUKM OTAeNna MapKeTUHra He MMEIT AOoCTyna K
KabUHETY HOPUCTOB.

Kak BK/IIOYMTb M HACTPOUTb PEXUM rpynn B cUCTEME
6e3onacHocTu Ajax


https://support.ajax.systems/ru/what-is-geofence/
https://support.ajax.systems/ru/ajax-group-mode/

PacnucaHue oxpaHbl — NOCTaHOBKA/CHATUE CUCTEMDI 6e30MacHoOCTH C
OXpaHbl Mo pacrincaHuto.

Kak co3paTb U HacCTpoOUTb CLieHapuii B cucteme 6e3omnacHocTu
Ajax

TecT 30HbI O6HapY)XeHUst — TeCTUpPOBaHME 30Hbl O6HApPYXXeHNS
NOAKJ/IHOYEHHbIX K Xaby AaTYMKOB. TeCT NO3BONSAET ONpeaennTb, Ha KakomM
pPacCTOAHUM JaTUYMKKN PEFUCTPUPYIOT TPEBOTW.

Y10 Takoe TecT 30Hbl 0O6HApY)KeHUs

Jeweller — HacTpoiika nepuoga onpoca Mexay xabom 1 NoAKIHYEHHbIMU
ycTponcTBaMu. HacTporku onpefenstoT, Kak 4acTo xab obMeHMBaeTcs
AaHHbIMM C YCTPONCTBAMU 1 KaK 6bICTPO OBHapY>XMBaeTCs NoTeps CBA3MN.

Y3HaTb 60nbLue

e MHTepBan onpoca xab—paTumk — NepnogmMyHOCTb onpoca xabom
NOAKJIFOYEHHbIX YCTPOUCTB, 3ajaeTcA B guanasoHe ot 12 go 300
cekyHpg, (no ymonyaHuto 36 cekyHn)

» KonuuecTBo Hef,0CTaB/IEHHbIX NaKeTOB faHHbIX, YTO6bl CUNTATb
AaTYMK NOTEPSAAHHbIM — CUYETUYMK HEeIOCTaB/EHHbIX NakeToB (No
YyMOJI4aHu IO 8 NaKeToB).

Bpems A0 OTNpaBKU COO6LLLEHMUA O NoTepe CBA3U MeXAy Xabom u
yCTpoiicTBOM cuuTaeTcs no popmyne:

MHTepBas onpoca * (Kosim4ecTBo HEAOCTaB/IEHHbIX MAKETOB + 1
ronpaBoYHbIV MaKer).


https://support.ajax.systems/ru/manuals/scenarios/
https://support.ajax.systems/ru/what-is-detection-zone-test/
https://support.ajax.systems/ru/jeweller-radio-protocol/

YemM MeHbLLEe Nepuoj onpoca, TeM b6bICTpee Xab y3HaeT 0 COObITUAX
NOAKJ/THOUYEHHbIX YCTPOMCTB, @ YCTPOMCTBA MOJyYaroT KOMaHAbl Xxaba, Ho
3TO YMeHbLLUAeT BpeMs UX paboTbl OT KOMMMEKTHbIX 6aTapen. Mpn aTomMm
MHbOpMaLMsa O TpeBore Un caboTaxke nepeaaeTcss MrHOBEHHO BHe
3aBMCMMOCTM OT MHTepBana onpoca.

MbI He peKOMeHAyeM yMeHbLUaTb CTaHAapTHble HaCTPOMKK Nepuoaa u
MHTepBaJa onpoca.

YuntbiBaunTe, 4TO MHTEepBaJi orpaHnM4mMBaeT MakKCMMalsibHOE KOJINYECTBO
nogkKsiro4yaeMbIiX yCTpOVICTB:

UuTepBan JIuMuT Ha noaknoyeHue
12 cekyHp, 39 ycTpoincTts
24 cekyHAbl 79 ycTponcTts
36 cekyHA u 6onee 100 ycTponicTe

3 Mpu no6bIX HACTPOMKaX K Xxaby MOXHO NoAKounTb Ao 10 cupeH!

CepBuCHble — rpyrna CepBUCHbIX HAaCTPOeK Xxaba. [lenuTcs Ha 2 rpynnbl:
o6LLMe HaCTPONKM N pacLLUUPEHHbIE.

O6w,me HaCTPOMKHU

YacoBowu nosdc

Bbi6op 4yacoBoro nosica, B KoOTopomM paboTtaeT xab. OH ncrnonbsyerca ans
cLieHapueB Mo pacnucaHuto. NMoaTomy nepeg co3faHMeM CLeHapureB
3a/,anTe KOPpPEeKTHbIN YacoBOM MNOSC.

Y3HaTb 60nblue 0 cLueHapusax


https://support.ajax.systems/ru/manuals/scenarios/

ApkocTb LED

HacTpoWka SspKOCTM CBETOAMOAHOM NOACBETKM NOroTmna xaba. 3agaeTcs
B ananasoHe ot 1 go 10. 3HayeHue no ymonyanumto — 10.

ABTOMaTu4yeckoe obHoBneHue MO

HacTpowika aBToMaTnyeckoro o6HoBneHus npowwmekun OS Malevich.

e Ecnu BKOYEHO — npownBKa aBToOMaTn4eCKu obHoBNsAETCS rnpwu
HaM4Ynun HOBOM BeEpCUKU, Korga cuctemMa He noj oxpaH0|7| 1N BHeELlHee
nnTaHne NoaKr4YeHoO.

e Ecnu BbIKNIOYEHO — cMCTeMa He 06HOBNSAETCA aBTOMaTMyecku. Mpu
HaJIMYNM HOBOW BEPCUUN NPOLLUNBKUN NPUNOXKEHME NPEOSTOXNT
o6HOBUTb OS Malevich.

Kak o6HoBnsaetcsa OS Malevich

Jlorn xaba

i INorn — ato danbl, cogepxaue nHbopmMaLmio o pabote cucteMbl. OHU MOTYT
NMoMoYb pasobpaTtbcs B Npobneme B c/iy4ae BOSHUKHOBEHMS OLIMGOK U CO0EB.

HaCTpOﬁKa no3BoJsideT Bbl6paTb KaHaJ1 nepegayu 1oroe xaba nnu
OTKJTOYUTb UX 3alMUCb:

e Ethernet

e HeT — normpoBaHue OTK/IHOYEHO

‘ Mbl He peKOMeHAYeM OTK/HYaTb JTOMK, Tak Kak 3Ta MHGopMaLums MOXeT NoMoYb
B C/ly4Yae BO3HUKHOBEHUSI OLUINMGOK B paboTe cucTeMbI!

Kak oTnpaBuTb OTYET 06 oLunbKe

PaclunpeHHble HaCTPOMKU


https://ajax.systems/ru/blog/ajax-updating-procedure/
https://support.ajax.systems/ru/faqs/report-bug/

CnuMCOK pacLUMPEHHbIX HACTPOEeK Xxaba 3aBMCUT OT TUMNa NPUIOXKEHUS:
cTaHgaptHoe unu PRO.

Ajax Security System Ajax PRO

HacTtpoika cuctemsbl no PD 6662
CoeaunHeHMe C cepBeEpOM

HacTtpoiika cupeH

HacTpoika noXxapHbIx AaTYNKOB
lNpoBepKa LenoCTHOCTU CUCTEMDI
[MoaTeepXxgeHne TpeBorn
BoccTaHoBneHwe nocne Tpesoru
lMpouecc NocTaHOBKU/CHATUA C OXPaHbl
ABTOMaTMUeCcKoe OTKJIKOUYEHWE YCTPONCTB

CoefMHeHwMe C cepBepoM
HacTtpoiika cupeH

HacTpoika noxapHbIx AaTYNKOB
MNpoBepKa LenoCTHOCTU CUCTEMDI

HacTpoika cuctembl no PD 6662

OTKpblBaeT NoLwaroBblv rna No HaCTPOMKE CUCTEMDI AJ11 COOTBETCTBUA
O6pUTAHCKOMY OXpaHHOMY cTaHgapTy PD 6662:2017.

Y3HaTb 60onblue o PD 6662:2017

Kak HacTpouTb cuctemy ansa coorsetcteua PD 6662:2017

CoefMHeHue c cepBepoM

MeHIO COAEPXXUT HACTPOMNKM CBA3N Mexay xabom u Ajax Cloud:

* WHTepBan onpoca xab—cepsep, cek. [1epnoanYHOCTb onpoca xabom
cepBepa Ajax Cloud. 3agaétca B ananasoHe oT 10 go 300 cekyHA.
PekomMeHpoBaHHOE 1 3af,@HHOE MO YMOJIYaHUIO 3HavyeHne — 60
CEeKYHp,

e 3apep)KKa yBefOMJIEHUS O NOTEePM CBA3M C XaboMm, ceK. ITO
3afep)KKa, Heobxoammas A/ CHUXKEHUSA pUCKa JTIOXKHOIO COBbITUS O
noTepe cBA3n ¢ cepeepoM Ajax Cloud. OH akTuBmupyetca nocne 3
HeyAa4yHbIX ONpocoB xab—cepBep. 3agaétca B guanasoHe ot 30 ao
600 cekyHp. PekomMeHaOBaHHOE N 3afjaHHOE NO YMOJTYaHWUIO 3HaYeHne
— 300 cekyHp.

Bpems 1o reHepaumnmn coobuieHms o noTepe CBA3N Mexay xabom u Ajax
Cloud cuntaetcs no popmyne:


https://support.ajax.systems/ru/system-congifure-pd-6662-2017/
https://support.ajax.systems/ru/faqs/pd-6662-compliant-device-list/

(UHTepBasn onpoca * 4) + BpemeHHoM pubTp

Mpun 3agaHHbIX MO YMOn4YaHuo HacTpoikax Ajax Cloud pernctpupyet
noTepto xaba yepes 9 MUHYT:

(60 c *4) + 300 ¢ = 9 MuHyT

» lMonyyaTb yBefOM/IEHME O NOoTepe CBA3MU C cepBepoM 6e3 TpeBoru.
MpunoxeHus Ajax MOryT OMOBELLATb O NOTEPE CBA3N MEXAY XaboM U
CepBepOM ABYMsi Coco6amu: CTaHAAPTHbIM CUTHANOM MyLU-
yBEZIOMJIEHUS UNN 3BYKOM CUPEHbI (BKJTHOUYEH MO YMonvaHuto). Korga
onuusi akTUBHA — OMOBeELLlEeHNE NPUXOANT CO CTAHAAPTHbLIM CUTHAIOM
NyL-yBeAOMEHMSI.

e CoobLiaTh 0 NoTepe CBA3M ¢ KaHanoM. CucteMa 6esonacHocTy Ajax
MOXXET YBEAOMIJISITb O NMoTepe CBA3M Aaxke Mo oAHOMY U3 KaHasloB
CBSI3U: KaK NoJsib3oBaTesiel, Tak M OXpaHHYH KOMMAHUIO.

B 3TOM MEHIO MOXXHO BblbpaTb, O NOTepe NOAK/IHOYEHUS NO KaKUM
KaHanaM cBs3u 6yaeT onoBeLaTb CUCTEMA, a TaKXKe 3af,epPXXKY OTNpaBKU
Taknx yBeJOMJIEHUN:

o Ethernet
o CoToBada cBA3b

e 3apep)KKa oTrpaBKU YBeJOMJIEHUS1, MUH — BPEMS 3aZlePXXKN nepen,
OTMNpaBKOW yBeAOMJIEHUS O NOTepe NOAKIIKOYEHUS MO O4HOMY N3
KaHanoB CBA3WN. 3afaeTtcs B gunanasoHe ot 3 00 30 MUHYT.

Bpemsi oTnpaBKuK yBeAOMEHNS O NOTepe NOAKJIFOYEHUS MO OAHOMY U3
KaHasioB CBA3M cynTaeTcs no popmyrne:

(UHTepBasn onpoca * 4) + BpemeHHou punbTp + 3a4€p)KKa OTrpaBKu
yBEAOMIIEHUS

HacTpouka cupeH

MeHIo CoaepXuT ABe rpynnbl HACTPOEK CUPEH: MapaMeTpbl aKTUBaL MK
CUPEH M UHAMKALIUA CUPEH NOCse TPeBor.

I'IapaMeprl aKTunBauun CUpeH



Ecnu oTKpbIT KOpnyc xaba unu patumka. Korga ¢dyHKUKMA akTUBHa, xab
aKTUBUpPYET NOAKIHOYEHHbIE CUPEHbI, ECNIN OTKPbLIT KOpnyc xaba, gaTynka
nnu nboro Apyroro yctponcrea Ajax.

Ecnu Ha)xkaTa TPpeBOXXHasA KHOMKa B NMPUMOXXeHUNn. Korga q)yHKLI,MFI
aKTUBHa, Xab aKTUBUPYET NOAKJTHOYEHHbIE CUPEHDI, €CITN 6bl1a HaXkaTa
TpEBOXHAA KHOIMNKa B NMPUJI0>XXeHUn Ajax.

OTKNOYNTD peakLuo CUPEH NP HaXkKaTuUK TPEBOXHOM KHOMKM Ha 6penioke
SpaceControl Mo)kHO B HacTpolikax 6penoka (YcTpoiictBa — SpaceContol —

HacTpoitku 05).

HacTpoiku uHaMKauum cupeH nocre Tpeeor

' HacTpolika gocTyrnHa ToNbKo B

C noMoLLbto CBETOAMOAHON NHANKALMM CUPEHA MOXKET MH(OpPMMpOBaTb O
TOM, YTO B CUCTEME NMopA, 0XpaHoi 6bina cpaboTka. bnarogaps atow
BO3MOXXHOCTM NOJNIb30BaTE/NIM CUCTEMbI U NMPOe3yKaroLmne MUMO NaTpyu
OXPaHHbIX KOMMaHUN MOTyT yBUAETb, YTO B CUCTEME Oblfla cpaboTKa.

Pa6oTta ¢dyHkuumn B HomeSiren

Pa6ota dyHKuumM B StreetSiren

Pa6oTta ¢yHkuum B StreetSiren DoubleDeck

HacTpoika no)XxapHbIX faT4yuMKoB

MeHto HacTpoek noxapHbix gat4ynkoB FireProtect u FireProtect Plus.
[Mo3BoONSAET HACTPOUTb CUHXPOHHYIO TPEBOTY NOXXapHbIX AaTYMKOB.

BO3MOXHOCTb pekoMeHoBaHa eBpONencKnMmn noXKapHbIMu
cTaHgapTamMu, TPEOYIOLWNMU B CriyYae noXxkapa MOLLHOCTM OMOBELLEHUS He
Huke 85 Ab B 3 MeTpax OT UCTOYHMKA 3BYyKa. Takasd MOLHOCTb 3BYyKa


https://ajax.systems/ru/products/#block8
https://ajax.systems/ru/software/#engineers
https://support.ajax.systems/ru/manuals/homesiren/#block5-4
https://support.ajax.systems/ru/manuals/streetsiren/#block5-4
https://support.ajax.systems/ru/manuals/streetsiren-doubledeck/#block5-4

NO3BOJISAET Pa3byaAnTb BO BPEMS MOXKapa AaXke KPenko CrnsiLLero
yenoBeka. A 6bICTPO OTKJIHOYUTb CpaboTaBLUNE NOoXapHble faTYMKK
MOXXHO C MOMOLLIbIO NMpUoXeHus Ajax, KHoMku Button unu knaemnatypbl
KeyPad/KeyPad Plus.

Y3HaTb 60nblue

MpoBepKa LieNIoCTHOCTU CUCTEMDI

MpoBepKa L,eNoCTHOCTU CUCTEMbI — NMapaMeTp, KOTOPbIiA OTBeYaeT 3a
NPOBEPKY COCTOSAHUS BCEX OXPaHHbIX AAaTYMKOB M YCTPONCTB nepes
NOCTaHOBKOW nop, oxpaHy. Mo ymonyaHuo NpoBepka OTKI/IHoYeHa.

Y3HaTb 60nblue

MopgTBepXXaeHue TpeBoru

' HacTpolika gocTyrnHa ToNbKo B

MopTBep)XxAeHue TpeBorm — 310 cneuunanbHoe cobbiThe, KOTOpoe xab
otnpaBnsget Ha [NLUH 1 nonb3oBatensamM cUCTeMbI, €C/I HECKONIbKO
onpeaeneHHbIX yCTPOUCTB cpaboTann B Te4eHne yCTaHOBIEHHOIO
nepuoaa BpeMeHu. Pearmpys TonibKO Ha NOATBEPXAEHHbIE TPEBOTN,
OXpaHHasi KOMMaHMA 1 MOSINLNA CHMXKAKT KOJTMYECTBO Bble340B Ha
NOXHble cpabaTblBaHUA.

Y3HaTb 60nblue

BoccTtaHoBneHue nocne TpeBoru

' HacTpolika gocTyrnHa ToNbKo B

®DyHKUMA He NO3BONSAET NOCTAaBUTb CUCTEMY MO OXPaHy, €C/IN B HEN
paHee 6blna 3adukcmpoBaHa TpeBora. 1715 NOCTaHOBKM NOA, OXpaHy


https://support.ajax.systems/ru/manuals/fireprotect/#block5-1
https://support.ajax.systems/ru/what-is-system-integrity-check/
https://ajax.systems/ru/software/#engineers
https://support.ajax.systems/ru/system-congifure-pd-6662-2017/#block1
https://ajax.systems/ru/software/#engineers

cucTtema Ao/HKHa 6bITb BOCCTaHOB/IEHA aBTOPU30BaHHbIM
nonb3oBatenem unm PRO-nonb3oBatenem. Tunbl TpeBor, TpebytoLime
BOCCTaHOBJIEHUSA CUCTEMBI, ONPEAENSAOTCA NPU HAacTPorKe GYHKLUMN.

q)yHKLI,VIFI MCKJTKOYaeT CUTyaluuto, Korga nosib3oBaTtesib CTaBUT NMNoA4 OXpaHy
CUCTemMy C Aat4mMKaMm, KOTopble reHepPUpPYyroT JIOXKHbIE TPEBOIU.

Y3HaTb 60nblue

Mpouecc NOCTaHOBKU/CHATUSA C OXPaHbl

' HacTpolika gocTyrnHa ToNbKo B

MeH0 HaCTpPOEeK NO3BOJIAET BK/IHOYNTb MOCTAHOBKY Mo OXpaHy B ABa
aTana, a TakXXe YCTaHOBUTb 3aepXXKy OTNpaBKN TPEBOrN NPU CHATUN
cucTtembl 6€30MacHOCTM C OXpaHbl.

YTo Takoe nocTaHOBKa MoA, OXpaHy B ABa 3Tana U 3a4eM OHa
HY>XHa

YT0 Takoe 3aZiep)XKa OTripaBKu TPeBOrn 1 3a4eM oHa HY>XHa

ABTOMAaTUYeCKoe OTKJIDYEHNE YCTPONCTB

' HacTpolika gocTyrnHa ToNbKo B

Cuctema 6e3onacHOCTM Ajax MOXKET UTHOPUPOBATb TPEBOMM UK ApYyrue
cobbITUA YCTPONCTB 6€3 yaaneHus ux us cuctembl. [Npn onpeneneHHbIx
HaCTpoMKax yBeAOMJIEHNA O COObITUAX KOHKPETHOro YCTPONCTBA He 6yayT
npuxoauTb Ha MNLH 1 nonb3oBaTtensiM cuctemMbl 6€30MacHOCTH.

ABTOMaTMUYeCKOe OTK/Il0oYeHUe YCTPOUCTB ObiBaeT ABYX BUAOB: MO
TaMepy 1 No KOJIMYEeCTBY TPEBOT.


https://support.ajax.systems/ru/alarm-recovery-transmitted-to-cms/
https://ajax.systems/ru/software/#engineers
https://support.ajax.systems/ru/system-congifure-pd-6662-2017/#block4
https://support.ajax.systems/ru/system-congifure-pd-6662-2017/#block5
https://ajax.systems/ru/software/#engineers

Y10 Takoe aBTOMATUYECKOE OTKJIIOYEHNE YCTPOMCTB

Tak)ke BO3MOXXHO pPy4YHOE OTK/HOYEHME KOHKPETHOrO YCTPONCTBA. Y3HaTb
60/bLLe O PyYHOM OTKJIFOYEHUN YCTPONCTB MOXKHO MO CCbIJIKE.

O4YUCTUTb UCTOPUIO YBEAOMJIEHUN

Mocne HaXaTusi Ha KHOMKY yaansieT Bce YBe4OMJ/IEHUS B NIEHTE COObITUI
xaba.

MynbTOBOM MOHUTOPUHI — HAaCTPONKUN NPAMOrO MOAKIIHOYEHUS K MYbTy
OXpaHHOM opraHusaunn. lNapamMeTpbl ycTaHaBNMBAOTCA UHXXeHepamMu
OXpPaHHOM KOMMaHuW. YYnTbiBanTe, YTO COObITUS U TPEBOIMN MOTYT
OTNPaBAATLCA Ha NybT OXPAHHON KOMMNaHUKN N 6€3 3TUX HaCTPOEeK.

YTto Takoe [MynsTOBOM MOHUTOPUHT

e [poTokon — BbIGOP NPOTOKOMA, KOTOPbINA UCNONb3yeTcA XaboM Ans
nepegayu TpeBOr Ha NynbT OXPaHHOW KOMMaHUW Yepes npsmMoe
noagkntodeHue. JoctynHble npotokonbl: Ajax Translator (Contact-ID) u
SIA.

e [lopgknioyaTbca No 3anpocy. BknroyuTe 3Ty onuyuio, ecnum
noakntoyeHme K MNLUH Hy>kHO Tonbko Npu nepegade cobbiTusa. Ecnu
onuusa BbIK/IFOYEHa — MNOoAK/IFOYeHUe noaaep)KmBaeTcs NOCTOAHHO.
HacTporka gocTynHa TobKo gnsa npotokosna SlA.

e Homep o6beKkTa — NynbTOBbI HOMep 06beKkTa (xaba).

OcHoBHoM IP-agpec

e [P-apgpec v NMopT — HaAacTporKn ocHoBHOro IP-agpeca n nopta cepsepa
OXPaHHOW KOMMaHMN, Ha KOTOPbIN NPUXOAAT COObITUSA U TPEBOTW.

OononHutenbHbin IP-agpec

e [P-apgpec v NMopT — HaAcTpoOUKK gonosiHuTenbHoro IP-agpeca v nopta
cepBepa OXpaHHOM KOMMaHWK, Ha KOTOPbIN NPUXOAAT COObITUA U


https://support.ajax.systems/ru/devices-auto-deactivation/
https://support.ajax.systems/ru/how-to-deactivate-device/
https://support.ajax.systems/ru/faqs/what-is-monitoring-station/

TpeBoOru.
KaHanbl oTnpaBKu TpeBor

B aTOM MeHI0 BbIGUpatoTCsl KaHasibl OTNPaBKK TPEBOT U COObITUIM Ha NYNbT
OXpaHHOM KoMnaHun. Hub 2 ymeeT oTnpaBnsiTb TPEBOIMM N COOLITUSA Ha
nynbT Yepes Ethernet n EDGE. PekomMeHayemM ncnonb3oBaTb cpasy BCe
KaHasibl CBA3UN — 3TO NOBbICUT HAZEXHOCTb Nepefayn n 3actpaxyer oT
c60€eB CO CTOPOHbI ONEPaTOPOB CBA3MW.

e Ethernet — BkntouaeT nepenavy cobbiTUin U Tpesor Yepes Ethernet.

e MobunbHasa ceTb — BKJIHOYaeT nepegady cobbITUIA U TPEBOT Yepes
MOOWU/TbHbIN UHTEPHET.

e [MepuoaunyecKuii TECTOBbIN OTYET — eC/IM aKTUBHO, Xab C 3aaHHbIM
nepuoaoM OTrpaBnsaeT TecToBble OTUYETbI Ha NUH gnsa
JOMONTHUTENBbHOIO KOHTPOJIA CBA3U C OO bEKTOM.

e WUHTepBan onpoca xa6—CcTaHUMSA MOHUTOPUHIa — 3aaET Nepuo
OTMNPaBKN TECTOBbIX COOBLLLEHMIA: OT T MUHYTbI 10 24 YacoB.

LLndpoeaHue

HacTpowkun wndbpoBaHma nepeaadn cobbituin B npoTokose SIA.
Ncnonbayetca AES—128-6MTHOe WwindpoBaHue.

e LlndpoBaHue — ecnum aKTUBHO, NepegaBaeMble Ha NynbT B popmaTte
SIA cobbITuA 1 TpeBoru WndpyroTcS.

e Kniou wudpoBaHma — kNod WMGPOBaHUSA NepeaBaeMblX COObITUN U
Tpesor. [lomkeH coBnagartb co 3HayeHuem Ha lNLH.

KoopauHaTbl TPEBOXXHOW KHOMKMU

A OTnpaBVITb KoopAUuHaTbl — €CJ1 BKJTFO4YEHO, Ha)XaTtune TpeBO)KHOVI
KHOTMKW B NMPUJTOXXEHUN OTMNpPaBJIAET Ha NyJibT KOOPAWNHATDI
YCTpOIZCTBa, Ha KOTOPOM YCTaAHOBJ/1IEHO MNMPUTOXEHNUE U 6bl1a HaXkaTa
TPpEBOXHAA KHOTKa.

BoccTaHoBneHue Tpesoru Ha lNLH



HacTpoika no3BonsieT BblbpaTb, Koraa cobbiTve BOCCTAHOBIEHUS
TpeBorun 6yaet otnpaBnsaTbes Ha [NLH oxpaHHOM KoMnaHuK: cpasy/no
BOCCTaHOBJIEHMIO AaTUMKa (MO YMOYAHMIO) N NPU CHATUM C OXPaHbl.

Y3HaTb 60nblue

UHcTannaTopbl — HacTpolikn PRO-nonb3oBatenei (MH)XeHepoB MOHTaXa
W NpeacTaBUTeNen oxpaHHbIX KOMMaHUIM) cucTeMbl 6€30MacHOCTMY.
OnpepenstoT, y KOro ectb AOCTYMN K Ballen OXpaHHOW CUCTEME, KaKne
NpaBa NpefocTaB/ieHbl MOb30BaTeNsAM U Kak cucTeMa 6€30MacHOCTH
YyBELOMJISIET UX O COBbITUSIX.

Kak po6aButb PRO Ha xab

OxpaHHble KOMNaHUU — CMNCOK OXPaHHbIX KOMMAHUI B BaLLEM PErnoHe.
PernoH onpegensieTca no reo/IoKauMoHHbIM AaHHbIM UM HAacTPoNKam
pervoHa cmapTdoHa.

PykoBoACTBO nonb3oBaTens — Nnepexof K pyKoBoACTBY Nofib30BaTess
Hub 2.

MMNopT AaHHbIX — MeHI0 aBTOMaTUYECKOro nepeHoca YyCTPOMUCTB U
HacTpoek ¢ Apyroro xaba. O6paTuTe BHUMaHue, YTO Bbl HAXOAUTECD B
HacTpoWKax xaba, Ha KOTOpbIi XOTUTE UMMNOPTUPOBATb AaHHbIe.

Moapo6Hee 06 UMNopTe AaHHbIX


https://support.ajax.systems/ru/alarm-recovery-transmitted-to-cms/
https://support.ajax.systems/ru/how-to-connect-pro-account/
https://support.ajax.systems/ru/data-import/

Ypanutb xab — ygansieT Bally YYeTHYH 3anuch ¢ xaba. MNpu aToM BCe
HaCTPOMKM 1 NPUBSI3aHHbIE AAaTYNKU COXPaAHSAIOTCS.

C6poc HacTpoek xaba

YT06bI BEPHYTb Xab K 3aBOACKMM HaCTPOMKaM:

1. BkrouunTe xab, ecyin OH BbIKJTHOYEH.
2. YpanuTe BCcex nosib3oBaTtesien U MHCTaNNAToOpPOB C Xaba.

3. 3axmMunTe KHOMNKy BKAtOYeHMs Ha 30 cekyHA — norotun Ajax Ha xabe
Ha4YHeT MUraTb KpacHbIM.

4. Ypanute xab co CBOEN y4eTHOM 3anucu.

OnoBeLleHust 0 CObbITUAX U TPEBOrax

Cuctema 6esonacHocTu Ajax MHOOpPMUPYeT Nosib3oBaTeNst 0 TPEBOrax u
CcobbITUAX TpeMSA cnocobamMu: NyL-yBeAOMNIEHUAMMU, CMC N 3BOHKAMMW.
N3MeHATb HAaCTPOMKKN OMNOBELLEHUA MOXHO TOJIbKO AJ1S 3aperncTpupoBaHHbIX
rnosib3oBaTesien.

Bupbl cobbiTHin [nsa yero ucnonb3syercs Tunbl onoBeL,eHui

® [loTeps cBA3M YCTPOMCTBA
c xabom

® [nyweHue
Push-yBegomneHus

® Huskuin 3apsg 6aTapen

HeuncnpaBHocTu .
yCcTponcTBa nnu xaba SMS

® MackupoBaHue

® BcKpblTHe Kopnyca
Jatynka

TpeBora 3BOHKM
® BTOp)XXeHue
Push-yBegomneHus



® [loxap SMS
® 3arorsieHue

® Xab noTepsisi CBA3b C
cepsucom Ajax Cloud

Push-yBegomneHus
® BkJtoyeHue /

CobbITusa BbikIroveHue WallSwitch,

SMS
Relay, Socket
® [locTaHOBKa / CHATUE C
OXpaHbl BCEro obbeKTa PUSh-yBe,D,OMJ'IeHVIFI
MocTaHoBKa/CHATHE C nnun rpynnol
OXpaHbl SMS
¢ Bkoyenne HOYHOro
peXxxuma
- p

Xab6 He yBeJOMNIAIET NOSIb30BaTesIeil 0 CpaboTKe AATYMKOB OTKPbITUS B PEXUME
«CHSAITO C OXpaHbl», KOrAa BKJIOYEHA M HacTpoeHa PyHKuus «OnoseLLeHns 06
OTKPbITUM». 06 OTKPbITUM OMOBELLAIOT TONbKO MOAK/HOYEHHbIE K CUCTEME CUPEHDI.

Kak Ajax coobuw,aeT nonb3oBaTenio 0 TpeBorax

MopknoyeHne K OXpaHHOW KOMMaHUu

CnncoK opraHu3aLuin, KoTopble NOAKIKYAT CUCTEMY Ha NYSbT OXPaHHbIX
opraHu3auuin HaxoauTcs B MeHo OXpaHHble KomnaHum (YcTpoicTBa ® _ Xa6
— HacTpoiiku S OxpaHHble KOMMaHUM):

Cesxkntechb C npeacrtaBUTENAMM KOMIMAHUWN, I'Ipe,EI,OCTaBﬂFlI-OLLI,eﬁ ycnyru B
BalleM ropoge, n 4oroBoputecb o NogKJIo4eHUN.

MoAkntoYeHne K NynbTy LeHTpanM3oBaHHoro Habnogenus (MLUH)
ocyuiecTtsnsetca no npotokony Contact ID nnu SIA.



https://ajax.systems/ru/products/wallswitch/
https://ajax.systems/ru/products/relay/
https://ajax.systems/ru/products/socket/
https://support.ajax.systems/ru/what-is-night-mode/
https://support.ajax.systems/ru/what-is-opening-alerts/
https://support.ajax.systems/ru/how-ajax-send-alarms/

MoHTaX

Mpexpae yeM MOHTMPOBaTb Xab, ybeauTech, YTo BblGpanu onTManbHoOe MecTo
PacroioXXeHNst U OHO COOTBETCTBYET YC/IOBUSAIM STOW UHCTPYKLMK!
XXenaTtenbHo, YTo6bl Xab 6bIs CNpPsATaH OT MOCTOPOHHMUX rnas.

I YCTpOMCTBO NpeaHasHaYeHo Asisi YCTaHOBKM TOMIbKO BHYTPU MOMELLEHWA.

Y6eauTechb, YTO Yy Xxaba CTabubHbIN YPOBEHb CUTHaNa co BCEMMU
NnoAKOYEeHHbIMU yCcTponcTBamMu. [pu ypoBHE CUrHana B O4HO AefleHNe Mbl He
rapaHTMpyeM CTabusnbHyto paboTy cucTeMbl 6e3onacHOCTU. Mpumnte
BO3MOXXHble Mepbl AN YNydlleHnsa KadecTBa curHana! Kak MUHUMYyM,
nepemMecTuTe xab — cMelleHne gaxe Ha 20 CaHTUMETPOB MOXET CYLLLECTBEHHO
YyNyYLWNTb Ka4yecTBO Npuema.

Ecnu nocne nepemelleHns y yCTPONCTB BCE PaBHO HU3KUW UM HECTAOUNbHbIN
YPOBEHb CUrHasa — UCNOMb3yNTe PeTPAHCNIATOP paAnoCcUrHana cCucTemMbl
6e3onacHocTu ReX.

Mpu MOHTaXke 1 aKCnyaTauum Npuaep>KMBanTecb o6LMX NpaBun
3/1eKTP0o6Ee30MaCHOCTU NPU UCMOIb30BaAHUN 3NEKTPONPUOBOPOB, a TaKXKe
TpeboBaHNN HOPMATMBHO-NPABOBbIX aKTOB MO 3/1eKTPO6€30MacCHOCTMU.

Kak ycTaHOBUTb Xxab:
1. 3akpenuTte KpenexHyr naHenb SmartBracket kKoMneKTHbIMY Wypynamu.

Mpu MCnoNb30BaHUKM APYrnX CPEACTB Kpenexa, yoeaAnTech, YTO OHU He
noBpexaatT U He 1edOopPMUPYIOT NaHesb.

I He pekomMeHayeTca MCMONb30BaTb ABYCTOPOHHUIA CKOTY A1 MOHTaXa. 9To
MOXXET MPUBECTU K NafeHunto xaba — OT yaapa YCTPOMNCTBO MOXET BbIATU U3
CTpoS.

2. HapeHbTe xab Ha KpenexkHyto naHenb. [Nocne ycTaHOBKM NpoBeEpbTE
COCTOSIHWE TamMrnepa B NpuUoXeHun Ajax, u cnefiom nNaoTHOCTb UKcaL UK
naHenu.


https://ajax.systems/ru/products/rex/

3. lnsa 6onblien HagexxHocTK, 3admnkcmpynTe xab Ha naHenn SmartBracket
KOMMJIEKTHbIMMU LLIYpYyNamu.

He nepeBopaunBaiTe xab npu BepTUKanbHon GpukcaLmm (HanpumMep, Ha CTeHe).
Mpy NnpaBUNbHOMN GuKcaLmm norotTmn Ajax 6yaeT YNTaTbCsl FOPU3OHTANBHO.

|_|pl/l MonbITKE OTPbIBa xaba oT NMNOBEPXHOCTU UTN CHATUU C KpGI'IG)KHOI7I naHesnuy,
Bbl NOJIy4NUTE YyBEAOMIJIEHUE.

| KaTeropuuyecku 3anpellaeTcs paséupaTtb YCTPOMCTBO Nof HanpsxeHnem! He
UCMOSb3YHTEe YCTPONCTBO C MOBPEXAEHHbIM LLUHYPOM MUTaHUA.

He pasbupante 1 He mogmnbnumpynTe xab nnu oTaesnbHble ero 4YacTn — 3TO
MOXET NnomMeLlaTb HOpMaJsibHOM paboTe YCTPOMCTBA MK NPUBECTU K BbIXoAy
ero n3 cTpos.

He pa3smewaiite xa6b:

e 3anpepenamu nomMelleHus (Ha ynuue).

e B6/M3M MEeTaNINYECKUX npeaMeToB U 3epKalJl, Bbi3bIBalOWKUX 3aTyXaHNe
pagnocurHasia nin aKpaHNpyroLwinx ero.

e B mecTax co cnabbiMm GSM-curHanom.

e B6/1M3KN NCTOYHUKOB paguornomex: MeHee 1 MeTpa OT poyTepa 1 CUNOBbIX
Kabenewn.

e B nomeLueHUsx ¢ BNa)KHOCTbIO U TeMnepaTypon, BbIXOOALLNMN 3a
npepenbl 4OMNYCTUMbIX.

O6écny)xuBaHue

PerynsapHo npoBepanTe paboToCNOCOOBHOCTb CUCTEMbI 6e30NnacHOCTM Ajax.
OunwanTte Kopnyc OT MbiJK, NAYyTUHbI N OPYrUX 3arpss3HEHU No Mepe nx
nosiBneHuns. cnonb3ynte MArKyro cyxyto candeTky, MpUroaHyto os yxoaa 3a
TEXHUKOMN.



He ucnonb3ayitte AN OYMCTKU BeLLLeCTBa, coAepyKalliMe CnupT, aLeToH, 6eH3UH
N Apyrue akTUBHblE PaCTBOPUTENN.

Kak 3aMeHUTb akKyMynsaTop xaba

KomnnekTauusa

1. Hub 2

2. Kabenb nuTaHus

3. Kabenb Ethernet

4. MOHTaXXHbIW KOMIMEKT

5. CtaptoBbir nakeT GSM — noctaBnsAeTcAa He BO BCeX CTpaHax

6. KpaTtkasa nHcTpykuums

TexHUn4yeckne xapaKTepuCcTUKM

n HTeNJIEKTyaJibHaaA UeHTpaJjib CUCTEMDI

Knaccudukauns 6e3onacHocTyu ¢ Ethernet n noaaep)xkon aByx
SIM-kapT

[MoakntoyaeMbIX yCTPONCTB no 100

MNopkntoyaemMbix ReX no5

KonuyecTBo nogKrovaeMbIX CUPEH no 10

OxpaHHbIX rpynn no9

Nonb3oBaTenen no 50

BupeoHabntogeHne [0 25 KaMep nnv BUAEOpPerncTpaTopos

KomHat no 50
no 32

CueHapueB

Y3HaTb 60nblue

MpOTOKO/bI CBSA3K C MYNIbTOM OXPaHbl Contact ID, SIA (DC-09)


https://support.ajax.systems/ru/how-to-replace-hub-accumulator/
https://support.ajax.systems/ru/manuals/scenarios/

Mntanne

BCTpOEHHbIN pe3epBHbIN aKKYyMYIATOp

OHepronoTpebsieHne OT CeTH

3awmTa oT BCKpbITUSA

JnanasoH pa6qu|x 4YacToT

MoLUHOCTb pagmnocurHana

MOJJ,ynFlLlMFI paanocurHana

[anbHOCTb 1eCTBUA paanocBaA3n

KaHanbl cBsizun

Tun yctaHOBKM

[vana3oH paboynx TemnepaTyp
Pabouas BnaxHOCTb

Pasmep

Bec

Cpok cny»6bl

Codt MNUH c noppepxkoi
doToBepudukauum Tpesor

110-240 B ¢ npeaycTaHOBEHHbIM 6J10KOM
nuTaHus
12 B ¢ anbTepHaTMBHbIM 6J1I0KOM NUTaHUS

12V PSU

6 B c anbTepHaTUBHbIM 6510KOM nuTaHus 6V

PSU3Hepronotpe6nenve ot cett — 10 BT

Li-lon 2 A-y

O6ecneymBaeT A0 16 YacoB aBTOHOMHOW
paboTbl NPU NCMONb30BaHUKN TONIbKO SIM-
KapTbl

10 Bt
EcTb, Tamnep

868,0 — 868,6 MI'y unun 868,7 — 869,2 My B
3aBMCUMOCTM OT permoHa NpoAaxm

Lo 25 mBT
GFSK

[0 2000 m (Npu oTCyTCTBMU Nperpag)

Y3HaTb 60nblue

e 2 SIM-kapTbi (GSM 850/900/1800/1900
M GPRS)

® FEthernet

BHYTpu nomeLLeHmm
OT1-10°C po +40°C
[o 75%

163 x 163 x 36 MM
362r

10 net

CooTBeTcTBME CTaHAapTam


https://ajax.systems/ru/connecting-to-cms/
https://support.ajax.systems/ru/manuals/12vpsu-hub2/
https://support.ajax.systems/ru/manuals/6vpsu-hub2/
https://ajax.systems/ru/radio-range/
https://ajax.systems/ru/standards/

[apaHTUA

[apaHTMs Ha NPoAYKLMIO 06LLLECTBA C OFPaHNYEHHON OTBETCTBEHHOCTbHIO
«AOXAKC CUCTEMC MAHIO®EKYYPUHDM» genctByeT 2 roga nocrie NoKynku u
He pacnpoCTpaHAEeTCA Ha KOMIMIEKTHbIA aKKYMYNATOP.

Ecnu ycTponcTeo paboTaeT HEKOPPEKTHO, peKOMeHAyeM CHa4vana obpaTuTbes

B CNY>X6Y NoAAEPXKM — B MOJIOBUHE ClyYaeB TEXHUYECKME BONPOCHI MOryT
6bITb peLleHbl yaaneHHo!

FapaHTUitHble 065A3aTeNbCTBa

NMonb3oBaTenbckoe cornaweHue

TexHnYecKas noaAepiKka: support@ajax.systems


https://ajax.systems/ru/warranty
https://ajax.systems/ru/end-user-agreement
mailto:support@ajax.systems

