PykoBoacTBo nonb3oBatens Hub

O6HOBNEHO 28 ceHTAbps, 2021

Hub — ueHTpanbHoe ycTponcTBO B cucTeMe 6e3onacHocTyh Ajax,
KOOpAMHMpYoLLLee paboTy NOAKHOUYEHHbIX YCTPOUCTB U B3aUMOAENCTBYOLLEE
C NoNb30BaTeNIEM Y OXPaHHOWM KOMMNaHWen. YCTPOMCTBO npeHa3HavYeHo ans
YCTaHOBKW B MOMELLEHUSAX.

Hub Hy>eH gocTyn K MHTepHEeTY A5 NOAKJ/IHYEHUS K 0611a4yHOMY cepBepy Ajax
Cloud — ansa HacTpoWKM, ynpaBneHus U3 ntobon TOYKU MUpa, nepegaym
yBeAOMJIEHWNI O COObLITUAX N OBHOBNEHUSA MPOrPaMMHOro obecnevyeHus.
JInyHble paHHbIe N AeTanbHble JIOrn 0 paboTe CUCTEMbI XPaHATCA Noj
MHOIOYPOBHEBOW 3aLMTON, 06MeH MHdopMaLmen ¢ xaboM NPoMCXoauT no
3aWwndpoBaHHOMY KaHany KpyrnocyTo4Ho.

Ona ceasu c Ajax Cloud cuctema ucnonbsyet npoBoaHoe coeamHeHne Ethernet
n GSM ceTb MOOGMIBHOIO onepartopa.

o Ecnu BO3MOXHO, Ucnonb3yiTe 06a KaHana MHTEPHET-NOAKIIOYEHUsA. 9T obecneunTt
601ee HagexXHyr cBA3b xaba ¢ Ajax Cloud n 3acTpaxyeT oT c60eB B paboTe OAHOro 13
onepaTopoB CBS3M.




YnpaenaTtb Hub MOXHO yepes npunoxkeHune pns cmaptdoHoB Ha iOS n
Android. Mo6bunbHble NPpUNOXEHUA NO3BOSIAKOT ONepaTMBHO pearnpoBaThb Ha
yBeAOMJIEHUS CUCTEMbI 6€30MaCHOCTH.

MNepengunTe No CCblKe, YTOObI CKavyaTb NPUIOXEHUe Ans Ballero cMapTdoHa:
Android

i0S

B Ajax Hub MO)kHO HacTpouTb, 0 KaKnx COBbITUAX U KaKUM 06pa3om
yBeAOMNATb Nonb3oBaTens. BoibupaiTe, 4To BaM yaobHee: push-
HoTudUKaumm, SMS coobLueHus, TenedoHHbIM 3BOHOK. Ecnu cnuctema Ajax
nepefaHa Ha 06CNy>XX1UBaHMe OXPaHHOM KOMMaHWW, CUrHan TpeBoru 6yaeT en
OoTnpaBJfieH HanNpsAMYto, B 06X0f, cepBepa.

KynuTb MHTeNNEeKTyasbHyO LLeHTpasib cucTembl 6e3onacHocTy Hub

K xaby nogkntodatrotcs Ao 100 yctponcTs Ajax. [1na cBSA3K Mexay
yCTPOMCTBaMU UCMNOJIb3yeM 3alluLLLeHHbIM NpoTokon Jeweller ¢ pagnycom
AenCcTBuA 10 2 KM Npu OTCYTCTBUM nperpag.

JInHenka ycTpoucTB Ajax

YT06bl aBTOMATU3NPOBATb CUCTEMY 6€30MaCHOCTU U COKPATUTb KOTMYECTBO
PYTUHHbIX 4ENCTBUI, MCNONb3YNTE CLeHapun. HacTponTe pacnncaHme oxpaxbi,
3anporpamMmMupyiTe AencTBus ycTponcTe aBTomaTmsaumm (Relay, WallSwitch
nnu Socket) B oTBeT Ha TpeBory, HaxaTtue Button unu pacnucaxue. Co3gatb
CLEeHapu MOXXHO yAaNeHHO B NpUoXeHUn Ajax.

Kak co3gaTtb 1 HacTpouTb cLeHapuii B cucteMe 6esonacHocTu Ajax

PazbeMbl U MHAMKaLUSA


https://ajax.systems/ru/software/
https://play.google.com/store/apps/details?id=com.ajaxsystems&hl=ru
https://apps.apple.com/ua/app/ajax-security-system/id1063166247?l=ru
https://ajax.systems/ru/products/hub/
https://ajax.systems/ru/jeweller/
https://ajax.systems/ru/products/
https://ajax.systems/ru/products/relay/
https://ajax.systems/ru/products/wallswitch/
https://ajax.systems/ru/products/socket/
https://ajax.systems/ru/products/button/
https://support.ajax.systems/ru/manuals/scenarios/
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1. Jlorotun co cBeTOBbIM MHANKATOPOM

2. KpenexHas naHenb SmartBracket (nepdopupoBaHHas 4acTb HeobxoamMMma
AN cpabaTbiBaHMA TaMnepa Npu NomnbITKe 0OTOPBaTb Xab OT NOBEPXHOCTMW.
He BbinambiBaiiTe ee!)

3. PazbeM NoaKItoYeHus Kabens NnuTaHus

4. Pa3beM nogknoveHns kabena Ethernet

5. CnoT ans ycTaHOBKM KapTbl cOTOBOro onepatopa (popmata Micro-SIM)
6. QR kop

7. KHonka Tamnepa

8. KHonKa BKKOYeHUSA / BbIKJTHOYEHUS

CeeToamoaHaa UHAUKaLUA xaba

AJAX |




Jlorotnn co cBeTOBbIM MHONKATOPOM MOXXET ropeTb KPpaCHbIM, 6enbIiM Unn
3€eJ1eHbIM LUBETOM — B 3aBUCUMOCTU OT COCTOAHUA yCTpOVICTBa.

CobbiTue CeeToOBOM MHAUKATOP

MoakntoyeHbl Ethernet n xota 6b1 ogHa SIM-
KapTta

CeeTuTCH 6€sbiM

[MoaknoyeH o4uH KaHas CBA3U CBeTnTCs 3eNeHbIM

Xab He NOAKIIOYEH K UHTEPHETY UK CBSI3b C

. CBeTuTCA KpacHbIM
cepsucom Ajax Cloud otcytcTByeT

CeTuTcs 3 MUHYTbI, 3aTeM MuraeT Kaxgable 10
HeT nutaHua CeKyHA. LiBeT nHgmnkaumm 3aBucuT OoT
KonnyecTBa NOAKITHOYEHHbIX KaHaNOB CBA3MN.

MopkntoyeHue K ceTu

1. OTKpoNTe KpbILWKY Xaba, CMECTUB ee C yCUIIMEM BHN3

‘ He noBpeguTe TaMnep, 3almLLaroLLni xab oT B3fiomal!

2. MNogkntounTe Kabenu nuTaHus, cum-kapTty un Ethernet B cooTBeTcTBYlOLLME
pasbeMbl.



1 — Pa3bem nutaHus
2 — PasbeMm Ethernet
3 — Pa3sbem SIM

3. HaxxmuTe 1 yaep)xmBaiTe KHOMKY BKJIHOYEHUSI 2 CEKYHAbI, MOKa He
3aropuTcA I0roTun. Xady Hy>XHO NPUMEPHO 2 MUHYTbI, YTO6bI ONpeaennTb
LOCTYMHble KaHasbl CBA3MU.

3eneHbln nnu 6enbli LBET I0roTyna coobLuaeT, YTo Xxab NOAKHUUICA K CEPBEPY




Ecnn nogkntoyeHmne no Ethernet He Nnponsowno aBToMaTUYECKU, B HaCTPOMKax
poyTepa OTKK4YNTe Npokeu, punsbtpauymto no MAC agpecamM n akTuBupymTe
DHCP — xa6 nonyuuT IP-agpec. NMpu nocneaytouien HacTpoike xaba B
MOOU/IbHOM NPUIOXKEHUM Bbl CMOXKETe 3aAaTb cTaTuyeckunin IP-agpec.

Ons nogkntoyeHus no GSM ceTn Hy)XHa KapTa MOBMIbHOIO onepaTopa
cdopmaTa Micro-SIM ¢ oTkntoYeHHbIM 3anpocom PIN-koga (0TKNHOUNTL 3anpoc
PIN-Kofia MOXKHO C MOMOLLbIO MOB6UIIbHOrO TenedoHa) U OCTaTOYHON CyMMOW
Ha cuyeTy gna onnatbl yenyr GPRS, SMS n coBepLueHna 3BOHKOB.

B HekoTopbIx pernoHax Ajax Hub npogaetcst cpasy ¢ SIM-kapToi B KOMMNEKTe

Ecnu xab He nogkntoyaeTcs K Ajax Cloud no GSM cetu, ucnonobaynte Ethernet
AN HACTPOMKM NapamMeTpoB CETU B MOOUIIBHOM NMPUOXKEHUU. YTOObI
KOPPEKTHO nponucaTb TOYKY AOCTYMNa, UMs NONb30BaTeNis U Naposb,
obpaTuTeChb B CNYXX6Y NOAAEPXKKMN onepaTopa.

YyeTHas 3anucb Ajax

HacTpoika cucteMbl 6€30MacHOCTU Ajax OCYLLLECTBASAIOTCS Yepes
NPUNOXEHNe, K KOTOPOMY NOAKIOYAeTCH yYeTHas 3anncb agMuMHUcCTpaTopa.
YyeTHas 3anucb ¢ uHpopmMaumen o fobaBeHHbIX Xabax pasMeLlaeTcs Ha
o6na4yHoM cepsepe Ajax Cloud B 3awumbpoBaHHOM BUAE.

MapameTpbl Nonb30BaTeNEN CUCTEMbI 6€30MacHOCTU Ajax N NOAKITHOYEHHbIX
YCTPOMCTB XpPaHATCS NNOKaNbHO Ha Xxabe U HEOTPbIBHO C HUM CBAi3aHbl. CMeHa
agMuHucTpaTtopa Ajax Hub He BneyeT 3a cob6oi c601M HaCTPOeK
NOAKJTIFOYEHHbIX K HEMY YCTPOMCTB.

| Homep TenedoHa MOXHO UCMONb30BaTh A5 CO34aHUA TOIbKO OAHOMN YYETHOM 3anucu
: Ajax

CospaiTe y4eTHyHO 3anncb B cUCTEME Ajax B MOBUITIbHOM MPUIOXEHWUN, Cleays
noLiaroBOM MHCTPYKLUMK. B npouecce BaM noTpebyeTca noaTBepanTb email
agpec n Homep MobunbHoro TenedoHa.


https://ajax.systems/ru/software/

Balua yyeTHas 3anncb MOXeT COBMeLLLaTb PO — aAMUHUCTPATOP OAHOIo
xaba, Nosb3oBaTeNb APYroro.

Hob6aBneHne xaba B npunoxeHune Ajax

06sa3aTeNIbHO AalTe NPUNOXKEHWUIO AOCTYMN KO BCEM CUCTEMHbIM yHKUMAM (B
4aCTHOCTW, OTOBpaXaTb yBeAOM/IEHNS)! ITO HENPEMEHHOE yCNoBUe
yrnpaBneHnss cuctemMon 6esonacHocTn Ajax co cmapTdoHa.

1. 3ananTe B y4eTHYHO 3annchb

2. OTKponTe MeHo «J[106aBUTb Xab» 1 BblbepUTe NOAXOAALLNA CIOCO6 —
BPYYHYH MM C NOLIAroBbiM PYKOBOACTBOM

3. Ha atane perucrtpaumm nponuunTe MMs xaba n OTCKaHupynTe
pasMeLLeHHbI noa, Kpblwkoi QR-kog (Mnv BBEAUTE KNHOY perucTpaumm

BPYUHYHO)
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4. [loxxanTecb pernctpawumm xaba n nosiBfieHNss HOBOro YCTPOWCTBA Ha
paboyeM CTOsE NPUSIOXKEHMSA

MoHTa)X xaba

i Mpexae 4eM MOHTUPOBATb Xab, ybeanTeCh, YTO BbiGpann onTuManbHOe MeCcTo
pacnonoxeHusa: GSM kapTa nokasblBaeT yBEPEHHbIN NpUeM, No BCEM YCTPOMUCTBaM



‘ cAenaH TecT paanocBsau, Xxab CKpbIT OT MOCTOPOHHUX rnas. J

‘ yCTpOﬁCTBO npengHasHa4d4yeHo AniAa yCTaHOBKU TOJIbKO BHYTPU NOMeELLLEHNN.

Xab HY>XHO HaZleXXHO 3aKPEenUTb Ha MOBEPXHOCTU (BEPTUKANBHOW UK
ropM3oHTanbHoM). Mbl HAaCTOATENIbHO HE PeKOMEHAYEM UCMNOJIb30BaTb
ABYCTOPOHHWUI CKOTY — OH He rapaHTUpyeT HaZleXXHOrro KperneHusa n ynpowaet
AEeMOHTaX YyCTpoucTBa.

He pa3mewyanTe xab:

e 3a npeaenamMmu nomMelleHus (Ha ynuue);

e BG6N3U UM BHYTPU METANNNYECKMX NPeAMETOB, BbI3bIBaOLMX 3aTyXaHue
1 9KpaHUPOBaHUE CUTHaNg;

e B MecTax co cnabbiMm GSM-curHanow;

e BO/IM3N UCTOYHNKOB panornomex: MeHee 1 MeTpa OT poyTepa U CUNOBbIX
Kabenen;

® B TrioMeweHunAax c TeMnepaTyp0|7| 1 BJZIAXXHOCTbHO, BbIXOAALLMMMU 3a
npeaenbl A0NYyCTUMBbIX.

YcTaHoBKa xaba:

1. 3aKpenuTe KpblLLKY Xaba Ha MOBEPXHOCTM KOMMJIEKTHbIMMU Lypynamu. Mpu
MCNONIb30BaHMM APYrUX CPeACTB Kpenexa, yoeAUTeCh, YTO OHU He
NOBpPEeXAaloT U He AedOopPMUPYIOT KPbILLKY Xaba.

2. HapeHbTe xab Ha KpbILWKY U 3aPUKCUPYNTE KOMMAIEKTHbIMM LUYypynamMu.




He nepeBopaunBaiite xab npu BepTMKanbHOM dhrKcauumn (Hanpumep, Ha CTeHe).
MNpu npaBunbHOM GurKcauum norotun Ajax yaeT YnTaTbCa rOPU30OHTaNbHO.

< dukcaums KpbILLKKU xaba LWypynamMu UCKIIOYaeT criydaliHoe CMeLLeHre xaba u
MWUHUMWU3UPYET PUCK UMMNYIIbCUBHOM KPaXkun YCTPONCTRA.

Ecnn xab HafeXXHo 3aKpeneH, Npu oTpbiBe KOpryca OT NOBEPXHOCTU
cpaboTaeT Tamnep, 0 YeM cucTeMa OTrNpaBuUT yBeJOMIIEHNE.

KoMHaTbl B npunoXxeHuun Ajax
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KoMHaTbl 06begMHSAOT NOAKI/IHOYEHHbIE YCTPOUCTBA. B npnnoxeHunu
cospaetca go 50 KOMHaT, Kaxx[o0e YCTPOMCTBO MOXET pacrnosiaratbCa TOJIbKO
B OJHOWN KOMHaTe.

‘ He co3gaB KOMHaTbI, Bbl HE CMOXeTe f06aBNsATb YCTPOMUCTBA B NpUnoxeHue Ajax
Security System!

Co3pgaHue n HacTpoukKa KOMHaTbl



KomHaTa cospaeTca B MOOGUIbHOM MPUNOXKEHUM Yepes MeHto «[lo6aBUTb
KOMHaTYy».

MpucBoKMTE KOMHaTe Ha3BaHWe, MPU XXenaHuu npukpenuTe (UM CHUMUTE)
cdoTorpacdumo — TaK NpoLLe HaXOAUTb HYXXHYIO KOMHATY B CMMCKe.

Ha)kaB Ha LeCTepeHKy o5, nepenamnTe B MEHIO HaCTPOMKM KOMHATbI.
YT06bl YyAanuTb KOMHaTY, NepeMecTUTe BCe XPaHSILLMECS B HEW YCTPONCTBA B

Apyrve KoMHaTbl Yepes MeHo HaCTPOUKU YCTPOMCTB. [pu yaaneHnn KoMHatbl
CTUpatOTCS BCE ee HAaCTPOMKMN.

[MoakntoyeHne yCTPOUCTB

‘ Xab He COBMECTUM C MOAYISIMU UHTErpaLun "
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Mpw nepBoW perncTpauun xaba B MOGUNbHOM NPUSIOKEHUN BaM byaeT
npeasioXeHo A06aBUTb YCTPOMCTBA, KOTOpble 6yAyT OXpaHATb nomelleHune. Ho
Bbl MOXETe 0TKa3aTbCsl U BEPHYTbCS K 3TOMY LUary nosxe.

‘ I,E|,06aBl/ITb yCTpOl\aCTBO MO>XHO TOJIbKO €CJZin CUCTEMaA CHATa C OXpaHbI!



https://ajax.systems/ru/products/uartbridge/
https://ajax.systems/ru/products/ocbridgeplus/

1. B MOBUTIBHOM NPUAOXKEHUN OTKPONTE KOMHATY U BblbepuTe Onumio
«J106aBUTb YCTPOUCTBO»

2. HasoBuWTe YyCTPOMCTBO NPOM3BOSIbHLIM UMEHEM, cunTainTe QR-Kopg, (Mnu
BAULLUTE BPYYHYIO AEHTUDMKATOP), BbIGEPUTE KOMHATY PACMONOXEHUS U
nepexoauTe K cneayroLiemy atany.

3. Koraa npunoxeHne Ha4yHeT NOMCK M 3anyCTUT 06paTHbIN OTCYeET,
BKJIHOYaNTE YCTPOMCTBO — OHO OAMH pas MUIHET CBETOAMOAOM. YTOObI
NPOU30LLI0 O6HAPY)KEHME U COMPSIXXEHME, YCTPONCTBO A0JIKEH
HaxoauMTbCA B 30He eMcTBUA 6ecnpoBoAHoN ceTu xaba (Ha 0gHOM
OXpaHAEMOM 06beKTE).

H 3anpoc Ha NoAKJIHYEeHHE K xa6y nepegaeTca Hernpoao/NKUTENIbHOE BPEMA B
MOMEHT BK/THOYEHUA YCTDOﬁCTBa

Ecnn nogkntoyeHune K Ajax Hub He yaanocb ¢ nepBoro pasa, oTK4uTe
YCTPOWMCTBO Ha 5 CEKYH/ U MOBTOPUTE NOMbITKY.

K Ajax Hub MoxHO noakntountb Ao 10 Kamep unm BUAeOperncTpaTopoB C
nopaepxxkon RTSP-npoTtokona.

Kak HacTpouTb u nogknountb IP-kamepy K cucteme 6€30nacHoCcTH
Ajax

CocToAHMA Xaba

NKOHKM

NKOHKKN 0TOBparkatoT HEKOTOpPble N3 COCTOAAHUI Xaba. YBUAETb X MOXHO B
npunoxeHuu Ajax, B MeHto YcTpoucTea - ]

UKoHKa 3HaueHue
@ MopkntoyeHo 2G
SIM-kapTa He ycTaHOBJeHa

@ SIM-kapTa HencnpaBHa unu Ha Hei ycTaHoBeH PIN-kop,


https://ajax.systems/ru/how-to-connect-camera-to-ajax/

|i| YpoBeHb 3apsiia akkymynsitopa xaba. OTobpaxkaetcs ¢ waromMm 5%

@ Y xa6a o6HapyeHa HeucrnpaBHOCTb. CIMCOK AOCTYMNeH B COCTOSIHUAX Xaba

Xa6 Ha CBSi3M C Ny/IbTOM OXPaHHOW opraHM3aumm no NPIMOMY COeAMHEHUIO

COoeIHEHMIO

CocToAAHMA

Y xaba OTCYTCTBYET CBSi3b C My/IbTOM OXPaHHOW OpraHunsaLumn no npsiMomy

COCTOSIHUSI MOXKHO Y3HaTb B NpuUioXkeHuu Ajax:

1. MepengunTte BO BKNaaKy YcTpoucTea -}

2. Boibepute Hub B cnucke.

Mapametp

HencnpaBHOCTb

YpoBeHb curHana MobunbHoW CBA3K

3apsap 6aTapeun

Kopnyc

3HaueHue

Mo Ha)kaTuto Ha @ OTKpbIBaeTCS CNUCOK
HeucnpaBHOCTeN xaba.

Mone nosBnseTcs, TONbKO ecnn 06Hapy>KeHa
HEUCINPaBHOCTb

MNokasbliBaeT ypoBEeHb CUrHaNa MO6GUIbHOWM
ceTun Ha aKkTuBHoW SIM-kapTe. PekomeHpayeTca
ycTaHaBnMBaTb xab B MecTax, rae ypoBeHb
curHana umeet 2-3 geneHus. B npoTMBHOM
cny4vae u3-3a cnaboro ypoBHsi curHana xab
MOXET He [JO3BOHUTbLCA UK He OTMpaBuUTb
SMS o0 cobbITK Unn Tpeeore

YpoBeHb 3apaga 6aTapeun ycTponcTea.
OTobparkaeTcsi B MpoLeHTax

Kak oTo6paxkaeTcsa 3apap, 6atapeun
B NpunoXxeHuax Ajax

CocTosiHMe Tamrepa, KOTOpbI pearnpyeT Ha
OTpbIB Xxaba:

® 3akKpbIT — Kopnyc xaba 3akpbIT

® OTKPbIT — Xab CHAT C KpenneHns
SmartBracket


https://ajax.systems/ru/software/
https://support.ajax.systems/ru/battery-charge-displayed-in-app/

BHelLHee nuTaHne

CoepnHeHune

CoTtoBble flaHHble

Ethernet

YpoBeHb MOLLHOCTH LWyma (ABMm)

[MynbTOBOM MOHUTOPUHT

YTo Takoe Tamnep?

CocTosiHMe NoAKIHOYEHUSA BHELLHEro NUTaHus:

® [la — xab NOAKIIHOYEH K BHELLUHEMY
MUTaHUIO

® OTK/IOYEHO — BHELLHEE NuTaHue
OTCyTCTBYyET

CocTosiHME CoefMHEHMA Mex Ay XxaboM n Ajax
Cloud:

® OnnaiiH — xab Ha cBssu ¢ Ajax Cloud

® He B ceTn — y xaba HeT cBsi3u ¢ Ajax Cloud

CocTosiHMe noakoYeHUst xaba K MOBUIIbHOMY
NHTEpPHETY:

® [lopkntouyeHo — Yy xaba ecTb CBA3b C Ajax
Cloud yepe3 MOGUIbHBIN UHTEPHET

® He nogkniouyeHo — y xaba OTCyTCTBYET
cBA3b ¢ Ajax Cloud yepes MO6GUNbHbIV
WUHTEpHET

Ecnuy xaba OCTAaTOYHO CPEACTB Ha CYETY UK
€CTb 60HYCHbIE CMC/3BOHKWN — OH CMOXeT
3BOHWTb M OTNPaBAATb CMC, JAXe eCv B 3TOM
nosie otobpakaetcsi coctosiHue He
NoAKNIoYEHO

CocTosiHMe NOAKNOYEHNS Xaba K UHTEPHETY
yepes Ethernet:

® [lopkntouyeHo — Yy xaba ecTb CBA3b C Ajax
Cloud yepes Ethernet

® He nogkntoyeHo — y xaba OTCyTCTBYeT
cBsa3b ¢ Ajax Cloud yepes Ethernet

YpoBeHb MOLLHOCTM LUyMa Ha YacToTax
Jeweller B MecTe, rae ycTaHOBMEH Xab.

lMpuemnemoe 3HavyeHne —80 gbM 1 HMXKe

CocTosiH1e NPAMOro NOAK/IYeHNs xaba K


https://support.ajax.systems/ru/faqs/what-is-a-tamper/

nynbTy OXpaHHON OpraHu3auuu:

® [lopknoyeHo — y xaba ecTb CBS3b C
MySbTOM OXpPaHHOM OpraHu3auuu no
NPSIMOMY COEANHEHWIO

® He nogkniouyeHo — y xaba OTCyTCTBYeT
CBSI3b C My/IbTOM OXpPaHHOMW opraHu3auum
Mo NPSIMOMY COeAUHEHMIO

Mone oTo6parkaeTcs, ecyiv oxpaHHas
KOMMaHMsA UCMosib3yeT NPSIMOE NOAKJ/IoYeHNe
AN NoNyYeHus COBbITUI U TPEBOT CUCTEMBI
6€e30MacHOCTH

UTo TaKoe NpsAMoe noaknyeHme?

Mopenb xaba HasBaHue Mogenu xaba
AnnapaTHas Bepcus AnnapaTHasa Bepcus. He o6HoBNAETCA

Bepcus npownsku. MoxeT 06HOBNATLCS

MpowwnBka .
yOanéHHo
NpeHTudukaTop/cepuiiHbiin Homep. Takxke
Haxo4MTCs Ha KOPOOKe OT YCTPOWCTBA, Ha ero
NaoeHTudukatop

nnarte u nog kpenneHnem SmartBracket Ha QR-
Koge

HacTtpoiku xaba
HacTponKn MOXHO U3MEHUTb B NPUIOXKeHUU Ajax:
1. MepenguTte BO BKNaaKy YcTpoucTea -}

2. Bbibepute Hub B cnucke.

3. Nepenante B HacTponkuy, HaxxaB Ha UKOHKY S5,

s YumnTbiBanTe, YTO NoOCNe NU3MEHEHUA HaCTPOEeK AJ1A UX COXPAaHEHWUS HY>KHO Ha)kaTb
KHonky Hasap,.



https://support.ajax.systems/ru/faqs/direct-connection/
https://ajax.systems/ru/software/

ABaTap — HacTpoKa 3arfnaBHOM KapTUHKN CUCTEMbl 6€30MacHOCTM Ajax.
OTob6paXkaeTcs B MeHK0 Bblbopa xaboB 1 NOMOraeT naeHTMduumnpoBaTtb
HEeob6XoAUMbIN OOBHEKT.

YTO0ObI UBMEHUTb UK YCTaHOBUTb aBaTap, HAXMNTE Ha UKOHKY
d)OToannapaTa N YCTaHOBUTE XXeJTaeMYo KapTUHKY.

Nmsa xaba. OTo6parkaetca B TekcTe CMC m nyw-yBegomneHnin. ms
MOXXET cofepXaTtb 40 12 CMMBOJIOB KUPUINULUEN UK 00 24 naTUHULEN.

YT106bl MIBMEHUTb €r0, HAXXMUTE Ha MKOHKY KapaHAalla n BBeguTe
}esiaemoe nma xaba.

Monb3oBaTenu — HaCTPOMKM NOsb3oBaTeNen cUCTeMbl 6€30NacHOCTMU:
Kakue npasa rnpefocTas/ieHbl NOfb30BaTeNAM N Kak cUcTema
6e30MacHOCTUN YBEAOMJIAET UX O COObITUSIX U TPEBOrax.

YT0OblI NUBMEHUTDL H&CTpOI7IKI/I noJsib3oBartesid, HaXXMUTe Ha @ HarnpoTue
MMEHU NOJIb30BaTEA.

Kak cuctema 6esonacHocTu Ajax onoBeLwjaeT o TpeBorax

Kak po6aB1UTb HOBbIX NMoJsib3oBaTesier Ha xab

Ethernet — HacTpoiKM NPOBOAHOrO NOAKIHOUYEHMUS K UHTEPHETY.

e Ethernet — nosBonseT BKNOUYUTL M BbIKNOUYNTb Ethernet Ha xabe

e DHCP / Static — Bbi6op Tuna nosny4aemoro IP-agpeca xaba:
ANHAMUYECKUIN UK CTaTUYECKUN


https://support.ajax.systems/ru/how-ajax-send-alarms/
https://support.ajax.systems/ru/faqs/how-to-invite-users/

IP-appec — IP-agpec xaba

Macka nogcetu — Macka nogaceTu, B KOTOpOVI pa60TaeT xab

LLnto3 — wntos, KOTOprI7I MCNOJIb3yeTcA Xabom

DNS — DNS xaba

CoToBasi cBfi3b — BKJIHOYEHME/OTK/IHOYEHNE MOBUISIbHON CETU, HAaCTpPoMnKa
NOAKJIFOYEHMA N NpOBepKa cyeTa.

e CoTOBble faHHble — OTKJIKOYAET U BKIKOYaEeT S|M-KaprI Ha xabe

e POYMWHI — ecnn akTUBHO, yCTaHOBJEHHble B Xxabe SIM-kapTbl MOryT
paboTaTb B pOYMUHre

e WrHopmpoBaTb OLWMOKN NpU perucTpaunm B CETU — KOrga akTUBHO,
Xab UrHopupyeT OLLIMOKKN NPU NOMbITKE NogKntoyeHnsa yepes SIM-
KapTy. AKTUBUPYNTe 3Ty onuuto, ecnun SIM-kapTa He MOXeT
NOAKITHOUYUTBLCA K CETU

e OTK/IHOUYUTb NPOBEPKY CBA3M C ONepaTopoM — KOrAaa akTUBHO, Xab
UFHOPUPYET OLUMOKW CBSA3K C ONepaTopoM. AKTUBUPYMTE 3Ty OMUMIO,
ecnu SIM-kapTa He MOXET MOAKJTIFOUYNTLCS K CETU

e SIM-kapTta 1 — oTO6pa)kaeT HomMep ycTaHoBNeHHoN SIM-kapTbl. o
KJIMKY Ha MnoJsie nepexoguT B €€ HaCTPOMKHU

Hactpounku SIM-kapT
HacTponku noaknoyeHus
e APN, Uma nonb3oBaTtens v Maponb — HaCTPOMKN NOAKITHOUYEHUSA K

NHTepHeTY Yepes SIM-kapTy. YTo6bl y3HaTb HACTPOMKN COTOBOIO
onepaTopa, obpaTuTech B CNy>K6y NoAAep>XXKu Ballero npoeangepa.

Kak ycTaHOBUTb UM usMeHnTb HacTpoku APN B xabe

Pacxop mo6bunbHoro Tpaguka


https://support.ajax.systems/ru/change-apn-settings-in-hub/

e Bxoafwmn — KOMYECTBO NPUHATbIX XaboM AaHHbIX. OTobpaXkaeTcs B
KB nnn Mb.

e Ucxopawmm — KonmMuyecTBO OTMNPaBNEHHbIX XaboM AaHHbIX.
OTobparkaeTtcs B Kb nnn Mb.

i YuntbiBanTe, YTO AaHHble CYMTAKOTCA Ha xabe n MOrYT OT/ZIn4aTbCA OT
CTaTUCTUKW Balllero onepartopa.

C6pocuTb CTaTUCTUKY — COpPaCbIBAET CTaTUCTUKY MO BXOASALLEMY U
ncxogsaemMy Tpaduky.

MpoBepuTb 6anaHc

e USSD-3anpoc — B 3TO NoJsie BBOAUTCA KO, KOTOPbIX UCMOJb3YyeTCH
AN npoBepku 6anaHca. Hanpumep, *111#. lMocne aToro HaxxMuTe
MpoBepuTb 6anaHc, YTo6bl OTNPaBUTbL 3anpoc. PesynbTaT 6yaeT
oToBpaXkaTbCs Nog KHOMKOW.

Me030HbI — HacTporKa HaNOMUHaHWIN O NOCTAaHOBKE/CHATUM C OXpaHbl
cucTtembl 6€30MacHOCTM Npu NepeceyeHnm onpeneneHHon 30HbI.
MecTonosnoxeHue nonb3oBaTens onpegensietca no GPS cmapTtdoHa.

UTo Takoe reo3oHbl U KaK OHU paboTatoT

pynnbl — HacTpowka pexuma rpynn. OH Nno3BONAET:

e YNpaBnsiTb peXXMMaMu oxpaHbl OTAE/bHbIX MOMELLEHUI UK rpynn
[aTUYMKOB.
Hanpumep, KabMHET HaXO4MUTCA NOA OXpaHoR, Noka yéopLymua
paboTaeT Ha KyxHe.


https://support.ajax.systems/ru/what-is-geofence/

e PasrpaHnynTb AOCTYN K YNPaB/IEHUIO PEXUMAMU OXPaHbI.
Hanpumep, COTpyAHMKM oTAENa MapKeTUHra He UMetoT AocTyna K
KaBUHEeTY FOpPUCTOB.

Kak BK/IIOYMTb M HACTPOUTb PEXUM rpynn B cCUCTEME
6e3onacHocTu Ajax

PacnucaHue OXpPaHbl — NOCTAHOBKA/CHATME CUCTEMbI 6€30MacHOCTU C
OXpaHbl 1Mo pacrnncaHuto.

Kak co3paTtb U HaCTpOUTb CLieHapui B cuctemMe 6e30nacHoCTU
Ajax

TecT 30HbI O6HapY)XeHUst — TeCTUpPOBaHME 30Hbl O6HApPYXXeHNS
MNOAKJ/IHOYEHHbIX K Xaby AaTyMKoB. TeCT NO3BONSAET ONpefennTb, Ha Kakom
pPacCTOAHUM JaTUYMKU PEFUCTPUPYIOT TPEBOTW.

Y10 Takoe TecT 30Hbl 0O6HApYXKeHUs

Jeweller — HacTpolika nepnoga onpoca Mexay xabom 1 NOAKTHOYEHHbIMU
ycTponcTBaMu. HacTpoinku onpefenstoT, Kak 4acTo xab obMeHMBaeTcs
AaHHbIMUM C YCTPOMNCTBaAMM N KaK 6bICTPO O6Hapy>XKMBaeTcsl NOTeps CBA3MW.

Y3HaTb 60nbLue

* WnuTepBan onpoca xab—paTuymK — NEPUOANYHOCTb ONpoca xabom
NOAKJ/TKOYEHHbIX YCTPOUCTB, 3afaeTca B AnanasoHe ot 12 go 300
cekyHA (No ymMon4yaHuio 36 cekyHa)


https://support.ajax.systems/ru/ajax-group-mode/
https://support.ajax.systems/ru/manuals/scenarios/
https://support.ajax.systems/ru/what-is-detection-zone-test/
https://support.ajax.systems/ru/jeweller-radio-protocol/

» KonuuecTBo Hef,0CTaB/IEHHbIX NaKeTOB faHHbIX, YUTO6bl CUNTATb
AaTUYMK NOTEPSAHHbIM — CUYETUYMK HEelOCTaB/IEHHbIX NakeToB (No
yMOJ14aHu IO 8 NaKeToB).

Bpems A0 OTNpaBKU COO6LLLEHUA O NoTepe CBA3U MeXAY Xabom u
yCTpoiCcTBOM cuuTaeTcs no popmyne:

MHTepBas onpoca * (Kosim4ecTBo HEAOCTaB/IEHHbIX MAKETOB + 1
1onpaBoYHbIV MaKerT).

YeM MeHbLle nepuop onpoca, TeM 6bicTpee xab y3HaeT 0 CObbITUAX
NOAKNHOUYEHHbIX YCTPOWCTB, a YCTPOWCTBA NONy4atoT KOMaHAbl Xxaba, Ho
3TO YMeHbLUAEeT BPeMs UX paboTbl OT KOMMJIEKTHbIX 6aTapei. MNpu aTom
nHpopMaLma o TpeBore UM caboTa)ke nepelaeTcsi MFIHOBEHHO BHe
3aBUCMMOCTM OT MHTEpBaa onpoca.

Mbl He pekoMeHlyeM YMeHbLUaTb CTaHAApPTHble HACTPONKK Nepuoga u
MHTepBana onpoca.

YuuTtbiBanTe, 4TO MHTEpPBaJ1 OrpaHN4YNBaeT MakCnMasibHOE KOJINYECTBO
noaK/K4YaeMbliX yCTpOMCTBI

UHTepBan JlumuT Ha nogknioyeHne
12 cekyHp, 39 ycTponcTs
24 cekyHAabl 79 ycTponcTts
36 1 6onee cekyHA 100 ycTpouicTB

2 Mpw Nto6bIX HACTPOMKaX K Xaby MOXHO NoAK/IoYMTb 40 10 cupeH!

CepBUCHbIe — rpynna CEpPBUCHbIX HAaCTPOeK xaba. [lenntca Ha 2 rpynnbl:
o6LLMe HAaCTPOMNKN N pacLUMPEHHbIE.



O6LLMe HaCTPOUKM

YacoBowu nosic

Bbi6op yacoBoro nosica, B KOTopoM paboTtaeT xab. OH ncrnonbsyerca ans
cueHapueB o pacnucaHuio. [loaToMy nepeg, cosgaHMem cueHapmeB
3a/,anTe KOPpPEeKTHbIN YacoBOM MNOSC.

Y3HaTb 60nblue 0 cLeHapusax

ApkocTb LED

HacTpoWka spKOCTM CBETOAMOAHOM NOACBETKM NOrotTmna xaba. 3agaercs
B guanasoHe ot 1 ao 10. 3HayeHune no ymon4danuto — 10.

ABTOMaTu4eckoe obHoBneHue MO

HacTtpoika aBToMaTHMyeckoro o6HoneHuns npowmskn OS Malevich.

e Ecnu BKIOYEHO — npowmnBKa aBTOMaTU4E€CKH obHoBNsAETCSH npu
Ha/ MY HOBOW Bepcuun, Korga cuctemMa He noj oxpaH017| M BHELLHEee
NMUTaHne NoAgKIO4YEHO.

e Ecnu BbIKNIIOYEHO — cUCTEMA He 06HOBNSAETCA aBTOMaTMyecku. Mpu
HaJIMYNN HOBOW BEPCUMN NPOLLUNBKUN NPUNOXKEHME NPEASTOXUT
o06HoBUTb OS Malevich.

Kak o6HoBnseTca OS Malevich

Jlorn xaba

i Jlorn — aT0 dainbl, cogepxxalme MHbopMaLmto 0 padoTe cucteMbl. OHU MOTYT
nomMoYb pasobpaTbCs B NpobemMe B c/lyyae BO3SHUKHOBEHUS OLLIMOOK M c60eB.

HacTpoiika no3BosisieT BbI6paTb KaHal nepegayv noroe xaba unu
OTKJ/THOYUTb UX 3aMuChb:

e Ethernet


https://support.ajax.systems/ru/manuals/scenarios/
https://ajax.systems/ru/blog/ajax-updating-procedure/

e HeT — norvpoBaHue OTKIKOYEHO

' Mbl He peKOMeHAYeM OTKJIK0YaTb JIOTW, Tak Kak 3Ta MHhopMaLma MOXET MOMOYb
. B C/ly4ae BO3HMKHOBEHMUS OLLIMOOK B paboTe cuctembl!

Kak oTnpaBuUTb OTYET 06 oLLMbKe

PaclumpeHHble HacTPONKMU

CnuMCOoK pacLUMPEHHbIX HACTPOEK Xxaba 3aBUCUT OT TUMNA NPUIOXKEHUS:
ctaHgaptHoe nnn PRO.

Ajax Security System Ajax PRO

HacTtpoiika cuctembl no PD 6662

CBA3b C cepBepoM

HacTpoiika cupeH

HacTpolika noxapHbIx aT4nkoB
MpoBepKa LenoCTHOCTU CUCTEMDI
MopTBEpXXAEHME TPEBOIHU
BoccTtaHoBeHMe nocsie Tpeeoru
MpoLecc NoCcTaHOBKW/CHATUA C OXpaHbl
ABTOMaTMYECKOE OTKIIKOYEHME YCTPONCTB

CoeaunHeHMe ¢ cepBepOM
HacTpo#ka cupeH

HacTpolika no)kapHbIx aT4nkoB
MpoBepKa LenoCTHOCTU CUCTEMDI

HacTtpouka cucrtemol no PD 6662

OTKpblBaeT NowaroBblv rnf No HaCTPOMKE CUCTEMBI AS1A COOTBETCTBUSA
6pUTAaHCKOMY OXpaHHOMY cTaHgapTy PD 6662:2017.

Y3HaTb 60onblue o PD 6662:2017

Kak HacTpouTb cuctemy ansa coorsetcteusa PD 6662:2017

CoeaunHeHue c cepBepom

MeHI0 CoAlepPXXUT HAaCTPONKM CBA3K Mexay xabom u Ajax Cloud:

e WHTepBan onpoca xab—cepBep, cek. [lepnoanyHOCTb ONpoca Xxabom
cepBepa Ajax Cloud. 3agaétca B ananasoHe oT 10 go 300 cekyHA.


https://support.ajax.systems/ru/faqs/report-bug/
https://support.ajax.systems/ru/system-congifure-pd-6662-2017/
https://support.ajax.systems/ru/faqs/pd-6662-compliant-device-list/

PekomMeHpoBaHHOE 1 3af,@aHHOE MO YMOJIYaHUIO 3HavyeHne — 60
CEKYHJ,

e 3ajep)XKa yBefOMJIEHUS O NOTEepPM CBA3M C Xabom, ceK. ITO
3aJep>kKa, HeobxoaMmas O/ CHUXKEHUS pUCKa JTIOXKHOIO COObITUS O
noTepe cBsa3n ¢ cepeepoM Ajax Cloud. OH akTuBmupyetca nocne 3
Heyaa4yHbIX ONPOCoB xab—cepBep. 3agaétca B gnanasoHe ot 30 fo
600 cekyHA. PekomeHaoOBaHHOE N 3afjaHHOE NO YMOJTYaHWUIO 3HaYeHne
— 300 cekyHp.

Bpems 1o reHepaunmn cooblieHms o noTepe CBA3N Mexay xabom n Ajax
Cloud cuntaetcs no popmyne:

(UHTepBasn onpoca * 4) + BpemeHHou punbTp

Mpun 3afaHHbIX MO YMON4YaHuo HacTponkax Ajax Cloud pernctpupyet
noTepto xaba yepes 9 MUHYT:

(60 c *4) + 300 ¢ = 9 MuUHYT

» TMonyyaTb yBefoOM/IeHMe O NoTepe CBA3MU C cepBepoM 6e3 TpeBoru.
MpunoxeHus Ajax MOryT OMOBELLATb O NOTEPE CBA3U MEXY XaboM U
cepBepoOM ABYMsi Cocob6amu: CTaHAapPTHbIM CUFHANOM MyLU-
YBEZIOMJIEHMS! UNIN 3BYKOM CUPEHbI (BKJTOUYEH MO YMonYyaHuto). Korga
Onuusi akTUBHA — OMOBELLEHNE NPUXOANT CO CTaHAAPTHbLIM CUTHAIOM
NyL-yBeAOMNEHMSI.

e Coobuw,aTb 0 NoTepe cBA3M C KaHaNoM. Cuctema 6esonacHocTu Ajax
MOXEeT YBeJOMJISAITb O NOTEpPe CBA3U faxe Nno 0AHOMY U3 KaHanoBs
CBA3U: KaK Mnosib3oBaTtesien, Tak U OXPaHHYH KOMMaHWIO.

B aTOM MeHIO MOXXHO Bbl6paTb, O noTepe noaKJIro4YeHnA no Kaknmm
KaHa/1laM CBA3U 6yp,eT onoBewaTb CUCTEMA, a TaKXXe 3aepPXXKY OTrpaBKH!
TaKux yBe}J,OMJ'IeHVIW

o Ethernet
o CoToBad cBf3b

e 3apep)XKa oTrnpaBKU YBeJOMJIEHUS!, MUH — BPEMS 3a[lePXXKN Nnepen,
OTMNpaBKOW yBeAOMJIEHUS O NOTepPe NOAKIIHKOYEHUS MO OLHOMY N3
KaHanoB cBA3W. 3ajaeTcs B AnanasoHe oT 3 40 30 MUHYT.



Bpemsi oTnpaBKK yBeAOMIEHNS O NOTEpe NOAK/IFOUYEHUS MO OAHOMY U3
KaHasioB CBA3M cunTaeTcs no popmyrne:

(UHTepBasn onpoca * 4) + BpemeHHoU punbTp + 3a4€p)KKa OTripaBKu
yBeLJOMJIEHUS]

HacTpouka cupeH

MeHIo CoaepXuT ABe rpynnbl HACTPOEK CUPEH: MapaMeTpbl aKTUBaL MK
CUPEH M UHAMKALIUA CUPEH NOC/e TPeBor.

I'IapaMeprl daKTnBauunun cupeH

Ecnu oTKpbIT KOpnyc xab6a unu patumka. Korga dyHKUUA akTUBHa, Xxab
aKTUBUPYET NOAK/IKOYEHHbIE CUPEHDI, €C/IN OTKPbIT KOpNyc Xaba, AaTynka
nnu Nboro A4pyroro yctponcTaea Ajax.

Ecnu Ha)XkaTa TpeBOXXHas KHOMKa B NpunoXXeHun. Korga GyHKUMA
aKTMBHA, Xab aKTUBUPYET MOAKIIFOYEHHbIE CUPEHbI, eCN Oblfla HaXara
TPEeBOXXHasi KHOMKa B NPUSIOXKeHUN Ajax.

. OTKNHOUNTB peakL Mo CUPEH NPU HaXXaTUK TPEBOXXHOM KHOMKM Ha 6penoke
SpaceControl MoXkHO B HacTpolikax 6penoka (YcTpoiictea — SpaceContol —

HacTtpoiku @).

HacTpoiku nHaMKauum cupeH nocre Tpesor

' HacTpolika gocTyrnHa ToNbKo B

C noMoLLbto CBETOAMOAHON MHANKALMM CUPEHA MOXKET MH(DOPMMpPOBaTb O
TOM, YTO B CUCTEME Mo, oxpaHoi 6bina cpaboTka. bnarogaps atow
BO3MOXXHOCTM NOJNIb30BATENIM CUCTEMbI M NPOE3yKakoLue MUMO NaTpyun
OXPaHHbIX KOMMaHUN MOryT yBUAETb, YTO B CUCTEME Bblfla cpaboTKa.

Pa6ota ¢pyHkumnn B HomeSiren


https://ajax.systems/ru/products/#block8
https://ajax.systems/ru/software/#engineers
https://support.ajax.systems/ru/manuals/homesiren/#block5-4

Pa6oTta ¢yHKuum B StreetSiren

Pa6ota dyHKuum B StreetSiren DoubleDeck

HacTpoiika no)xapHbix AaTYNKOB

MeHto HacTpoek noxapHbix gatynko FireProtect u FireProtect Plus.
MNo3BoNsAeT HaCTPOUTb CUHXPOHHYHO TPEBOTY MOXXapPHbIX AaTYUKOB.

BO3MOXHOCTb pekoMeH0oBaHa eBPONenCKUMU NoOXKapHbIMU
cTaHgapTamMu, TPeOYHOLWNMU B CrlyYae noXKapa MOLLHOCTM OMOBELLEHUS He
HXe 85 ab B 3 MeTpax OT UICTOYHKKA 3BYKa. Takaa MOLLLHOCTb 3BYyKa
NO3BONSET Pa3dbyanTb BO BpeMs NoXapa AaXke KPernko crsLiero
yenoBeka. A 6bICTPO OTK/HOUYUTb CpaboTaBLUME NOXKAPHbIE AaTYMKK
MOXHO C MOMOLLbIO NpUNoXeHusa Ajax, KHoOMku Button nnn knaesmatypbl
KeyPad/KeyPad Plus.

Y3HaTb 60nblue

MpoBepKa L,eNoCTHOCTU CUCTEMDbI

MpoBepKa L,enocTHOCTU CUCTEMbI — MapaMeTp, KOTOPbIN OTBeYaeT 3a
NpPOBeEPKY COCTOSAHUA BCEX OXPaHHbIX JaTYNKOB M YCTPOUCTB Nepes,
NOCTaHOBKOW Mo oxpaHy. [1o ymonyaHuio npoBepka OTK/IKOYeHa.

Y3HaTb 60nblue

MoaTBepXaeHue TpeBoru

' HacTpolika gocTyrnHa TonNbKo B

MoaTBepXXAaeHue TpeBoOrm — 370 crieumnanbHoe CobbITUE, KOTopoe Xab
oTnpasnseT Ha NLH 1 nonb3oBaTensaM CUCTEMbI, ECNU HECKOJTbKO
onpeaeneHHbIX yCTPOUCTB cpaboTann B Te4eHne yCTaHOBIIEHHOIO
nepuopa BpeMeHu. Pearnpysa ToIbKO Ha NOATBEPXXAEHHbIE TPEBOTM,
OXpaHHas KOMMaHUA 1 NOINLMS CHUXAOT KOTMYECTBO Bble30B Ha
NTOXXHble cpabaTbiBaHUSA.


https://support.ajax.systems/ru/manuals/streetsiren/#block5-4
https://support.ajax.systems/ru/manuals/streetsiren-doubledeck/#block5-4
https://support.ajax.systems/ru/manuals/fireprotect/#block5-1
https://support.ajax.systems/ru/what-is-system-integrity-check/
https://ajax.systems/ru/software/#engineers

Y3HaTb 60nbLUue

BoccTtaHoBneHue nocne TpeBorun

‘ HacTpoiika focTyrnHa ToNbKOo B

DyHKLUMA He NO3BONAET MOCTaBUTb CUCTEMY MO OXPaHy, eCNIN B HEN
paHee 6bina 3auKcupoBaHa TpeBora. [l NOCTaHOBKM MOJA OXpaHy
cucTeMa A0oJKHa 6bITb BOCCTAHOB/IEHA aBTOPU30BaHHbIM
nonb3osartenem unum PRO-nonb3oBaTenemM. Tunbl TpEBOT, TpebdyroLme
BOCCTaHOBJIEHUSA CUCTEMbI, ONPeAenstoTCA NpU HAaCTPOMKe PyHKUMUK.

(DyHKLI,VIﬂ MCKJTIO4aeT CUTyauuto, Korga nonb3oBaTesib CTaBUT NOA OXpaHy
CUCTEMY C AaTYNKaMU, KOTOpPblEe FrEHEPUPYIHOT JTOXHbIE TPEBOTIW.

Y3HaTb 60nbLue

lMpouecc NnocTaHOBKU/CHATUSA C OXpaHbl

‘ HacTpoiika gocTyrnHa ToNbKo B

MeHto HaCTPOEK NO3BOJIAET BKJ/TIOYNTb NMOCTAaHOBKY MoA OXpaHy B iBa
aTala, a TakXXe YCTaHOBUTb 3aA€epPXXKY OTrpaBKKU TPEBOIU NMpu CHATUN
cuctembl 6€30MacHOCTH C OXpaHbl.

UTo Takoe NnocTaHOBKaA Nog OXpaHy B Ba 3Tana U 3a4eM OHa
HY>XHa

YT0 Takoe 3apepXXKa oTrnpaBKn TpeBorn n 3a4eM oHa Hy>XHa

ABTOMaTU4YeCKOoe OTKJIIoYEeHne YCTPOﬁCTB



https://support.ajax.systems/ru/system-congifure-pd-6662-2017/#block1
https://ajax.systems/ru/software/#engineers
https://support.ajax.systems/ru/alarm-recovery-transmitted-to-cms/
https://ajax.systems/ru/software/#engineers
https://support.ajax.systems/ru/system-congifure-pd-6662-2017/#block4
https://support.ajax.systems/ru/system-congifure-pd-6662-2017/#block5

{ ' HacTpolika gocTyrnHa ToNbKo B J

CucTtemMa 6e30rnacHOCTU Ajax MOXKET UTHOPMpPOBaTb TPEBOTM UNK Apyrue
CO6bITUSA YCTPOWUCTB 6€3 yaaneHus ux u3 cuctemsl. MNpu onpeaeneHHbIx
HacTpoMKax yBeOMJIEHUS O COObITUSAX KOHKPETHOro YCTPOMUCTBA He 6yayT
npuxoauTb Ha MNLH 1 nonb3oBaTensiM cuctTemMbl 6€30MacHOCT!.

ABTOMaTUUYECKOE OTKJII0OUEeHUEe YCTPOUCTB GbIBAET ABYX BUAOB: MO
TalMepy 1 Mo KOJINYECTBY TPEBOr.

YT0 Takoe aBTOMaTU4eCKOe OTKJ/IIoYeHUue YCTPOVICTB

Tak)Xe BO3MOXHO py4yHOe OTKJ/IHoUYeHME KOHKPETHOro yCTpocTBa. Y3HaTb
60/1bllie O PyYHOM OTKJ/THOUEHUN YCTPOMUCTB MOXKHO MO CCbIJIKE.

O4nCTUTb UCTOPUIO YBEAOMITEHUN

Mocne Ha)xaTusa Ha KHOMKY yaansieT Bce yBeAOMI/IEHUS B IEHTE COObITUN
xaba.

MynbTOBOW MOHUTOPUHI — HAaCTPONKM NPAMOro NOAKJIHOYEHUS K NYNbTY
OXpaHHOM opraHunsaumn. NMapameTpbl yCTaHABIMBAKOTCS UHXEHepaMu
OXPaHHOM KOMNaHUW. YUnTbiBanTe, YTO COBbITUSA U TPEBOTU MOTYT
OTMNPaBAATbCA Ha MyNbT OXPaHHOM KOMMaHUN U 6e3 3TUX HaCTPOEK.

YT1o Takoe [MynsTOBOM MOHUTOPUHT

e [MpoTokon — BbI6GOP NPOTOKOA, KOTOPbIN MCMNOMb3yeTCcs XaboM Ans
nepefayv TpeBOr Ha NMyJfibT OXPaHHOW KOMMaHUN Yepes npsmMmoe
nogkntoveHune. loctynHble npoTokosbl: Ajax Translator (Contact-ID) u
SIA.

e [loaknioyaTbcA No 3anpocy. BknrouunTte aTy onuuio, ecnu
noakntoyveHme K MNLH Hy>kHO Tonbko nNpu nepegayve cobbiTusa. Ecnu
OnuMs BbIK/IFOYEHa — MOAKJ/IFOYEeHUe NoaLep)XKmMBaeTcs NOCTOAHHO.
HacTtponka gocTtynHa Tonbko Ass npotokona SlA.


https://ajax.systems/ru/software/#engineers
https://support.ajax.systems/ru/devices-auto-deactivation/
https://support.ajax.systems/ru/how-to-deactivate-device/
https://support.ajax.systems/ru/faqs/what-is-monitoring-station/

e Homep o6beKkTa — NynbTOBbI HOMep 06beKkTa (xaba).
OcHoBHoOM IP-agpec

e |P-agpec v MNMopTt — HacTponku ocHoBHoro IP-agpeca u noprta cepsepa
OXPaHHOWN KOMMNaHWK, Ha KOTOPbIN NPUXOAST COObITUSA U TPEBOIU.

JononHutenbHbin IP-agpec

e [P-agpec v NMopT — HaAcTpouKK gonosiHuTenbHoro IP-agpeca v nopta
cepBepa OXpaHHOM KOMMaHUK, Ha KOTOPbIN NPUXOAAT COObITUA U
TpeBoru.

KaHanbl oTnpaBKu TpeBor

B aTOM MeHI0 BbIGUpatoTCs KaHasbl OTNPaBKK TPEBOT U COObITUIM Ha NY/bT
OXpaHHOWM KoMnaHun. Hub ymeeT oTnpaBnaTb TpeBOrM 1 cobbITUA Ha
nynbT Yepes Ethernet n EDGE. PekomeHayemM ncnosnb3oBaTb cpasy BCe
KaHasibl CBA3W — 3TO NOBbICUT HALEXHOCTb Nepefayn n 3actpaxyer oT
c60€eB CO CTOPOHbI ONEPaTOPOB CBA3MW.

e Ethernet — BkntouaeT nepenavy cobbITUin U Tpesor Yepes Ethernet.

e MobunbHasa ceTb — BKJIHOYAET nepegayy CobbITUI U TPEBOT Yepes
MOOGW/IbHbIA MHTEPHET.

e [Nepuoguyeckuin TeCTOBbIN OTYET — €C/TN aKTUBHO, Xab C 3aaHHbIM
nepuoaom OTrpaBnseT TecToBble OTYETbI Ha NUH gnsa
JAOMNOTHUTENbHOIO KOHTPOJISA CBA3M C 06 bEKTOM.

e WHTepBan onpoca xab—cTaHUMsa MOHUTOPUHIa — 3aJaET Nepuoa
OTNpaBKM TECTOBbIX COOOLLEHNI: OT T MUHYTbI A0 24 YacoB.

LLindpoBaHue

HacTponku wnudpoBaHnsa nepegayumn cobbiTuii B npoTokose SIA.
Ncnonbayetcsa AES—128-6uTHoe windpoBaHue.

e LludpoBaHue — ecnu aKTUBHO, NepegaBaeMble Ha NynbT B popmaTte
SIA cobbITuA 1 TpeBoru WndpyroTes.



e Knioy wundposaHusa — koY wWndpoBaHUsa nepesaBaeMblix COObITUI U
TpeBor. [lo/mKeH coBnagatb CO 3HayeHueM Ha [LH.

KoopauHaTbl TPEBOXXHOIN KHOMKM

e OTnpaBuTb KOOPAMHATbI — EC/IN BKJIFOYEHO, HA)KaTUE TPEBOXHOM
KHOMKW B NMPWUSIOXKEHUN OTNPaBIAET Ha NyNbT KOOPAMHATbI
YCTPOWCTBA, Ha KOTOPOM YCTaHOBJIEHO NPUJIOXKEHUE U Bblfla HaXaTa
TpPeBOXHasi KHOrMKa.

BoccTtaHoBneHue Tpesoru Ha lNLUH

HacTpolika no3BonsieT Bbl6paTh, KOrga cobbiTMe BOCCTAHOBNEHMS
TpeBorun 6yaet otnpaBnsaTbes Ha MNLH oxpaHHON KOMMaHuu: cpasy/no
BOCCTAHOBJIEHUMIO AaTymMKa (MO YMOYAHMIO) UM NPU CHATUM C OXPaHbl.

Y3HaTb 60nblue

MHcTannaTopbl — HacTpolikn PRO-nonb3oBatenei (MHXeHEPOB MOHTaXa
U NpeacTaBuTeNie oxpaHHbIX KOMMaHUI) cucTeMbl 6€30MacHOCTMY.
OnpepnensaroT, Y KOro eCTb JOCTYIM K Ballenl OXpaHHOM CUCTEME, KaKue
NpaBa NpeAocTaB/ieHbl NOIb30BaTeNsIM U Kak cCucTeMa 6€30MacHOCTH
yBeAOMNSET UX O COObITUSIX.

Kak po6aButb PRO Ha xab

OXpaHHble KOMMaHUU — CMNCOK OXPaHHbIX KOMMaHWIN B BalLEM pernoHe.
PernoH onpegenseTca no reocIoKauMoHHbIM AaHHbIM UM HAacCTPoNKam
permoHa cMapTdoHa.


https://support.ajax.systems/ru/alarm-recovery-transmitted-to-cms/
https://support.ajax.systems/ru/how-to-connect-pro-account/

PykoBoACTBO Nonb3oBaTeNns — Nepexoj K pyKoBOACTBY MNoJfib3oBaTens
Hub.

MMnopT AaHHbIX — MeHIO aBTOMAaTUYECKOro nepeHoca yCTPOMUCTB U
HaCTPOeK C apyroro xaba. O6paTuTe BHUMaHUE, YTO Bbl HAXOAUTECD B
HacTpoiKax xaba, Ha KOTOpbI/ XOTUTE UMMOPTUPOBATb AaHHbIe.

Moapo6Hee 06 UMNopTe AaHHbIX

Ypanutb xab — ygansieT Bally YYeTHYH 3anuch ¢ xaba. MNpu aToM BCe
HaCTPOWMKM 1 NPUBSI3aHHbIE AAaTYNKN COXPaAHSAIOTCS.

Cbpoc HacTpoek

YT06bl BEPHYTb Xab K 3aBOACKUM HAaCTPOWKaM, BKJIHOUUTE €ro, 3aTEM
yOoepXuBamTe KHOMKy BktodeHus 30 ceKyHz (10rotTun HayHeT Muratb
KpPacHbIM).

|-|pl/l 9TOM yAanATCA BCE NoAK/MHOYEHHbIE AaTHYUNKW, HaCTpOVIKM KOMHaT K
noJsib3oBaTeJ/IbCKNE YCTaHOBKMW. npOCI)I/IJ'II/I nosfib3oBartesien ocTatoTCs
NnoaK/IKO4EHHbIMU K CUCTEME.

NMonb3oBaTtenu

MNpu po6aBneHnn xaba B y4eTHYHO 3aNnCb Bbl CTAHOBUTECH aAMUHUCTPATOPOM
9TOro ycTponcTBa. Y ogHoro xaba MoxkeT 6b1Tb Ao 50 nonb3oBartenein/
aAMUHUCTPATOPOB. AQMUHUCTPATOP NpuUriawaeT B CUCTEMY 6e30MacHOCTH
nonb3oBaTenen u onpeaensieT ux npaea.

OnoBeLlieHus o COObITUAX U TpeBorax


https://support.ajax.systems/ru/data-import/

< [Tone3oBaTensCkMe Hac..

TWUM MNONB3OBATENA

AAMWHWCTPaTOP D
YBEAOM/IEHMA

HewcnpasHocT

SMs Push [ @
Tpesoru

Call SMS push - @)
CobbITuA

sMS Push " @

MocTaHoBka/CHATVE C OXPaHbl

SMS Push " @

MPABA JOCTYIMA

BknroueHve HOUHOTO pexnMa

TpeBoxHas KHoMKa O

< Monb3osarensckne Hac..
call SMs rush - @)
CobbITrA
SMS Push [ @
MocraHoBka/CHATHME € OXpaHbI
sMs Push @
MPABA AOCTYNA

BkNoyeHWe HOUYHOro pexiMa

TpeBoxHas KHOMNKa

MpocmoTp kamep

Yrnpasnexue pene

888t

[pynrel

YaanuTe Nons3oBatens

MaeHTudmkaTop none3osarens 506

Ajax Hub coobwaeT nonb3oBaTesito 0 CO6bITUAX TPEMSA CNocobamMu:
MO6UNbHbIMUK push-yBegoMneHnAMKU, SMS coobLeHNAMMN U TenedOHHbIMU
3BOHKaMMW.

OnoBeLleHNs HacTpamBaloTca B MeHto «Monb3oBaTenun»:

. Tunbi
Bugbl cobbITHi Ans yero ucnonb3syeTcs .
onoBeLLeHUi
lMocTaHoBKa / YBeAOMIEHUS NPUXOAAT NOcNe BKOYEHUS /
CHATME C BbIKJ/THOYEHNS peXMMa OXpaHbl ® SMS
OXpaHbl
® Push-

yBeaoMmJieHune



® SMS

® Push-
TpeBora Coo6LLeHns Npo BTOPXKEHME, MoXap, 3aTonsieHne
yBefloM/IeHne
® 3BOHOK
® SMS
Cob YBefOMNEHNA 0 COObITUSIX, CBA3AHHbIX C yNpPaB/IEHNEM
06bITUA . .
Ajax WallSwitch, Relay ® Push-
yBefOM/1eHne
® SMS
YBegomsieHus o nponaxe CBA3W, MyLeHUN, HU3KOM
HeuncnpaBHoCTH o
3apsge 6aTapeun unmn BCKpPbITUKX KOpNyca gaTtymka Push-
yBeiloM/IeHne

e Push-yBegomnenune — otnpaenstotca cepsepomM Ajax Cloud B npunoxeHue
Ajax Security System ecnu eCTb MHTEPHET-NOLK/THOUEHME.

e SMS coobLieHne — oTrpaBnseTcs Ha HomMmep TenedoHa, ykasaHHbIN
nosb3oBarteneM rnpu peructpaummn akkayHTa Ajax.

e TenedoHHbIN 3BOHOK — 3BOHOK Xaba Ha HOMep TenedoHa y4eTHON 3anncu
B NpUNOXXeHun Ajax.

MbI 3BOHUM TONIbKO B C/ly4ae TpeBOrM — 4ytobbl NpuBeYb Balle
BHMMaHME N CHU3UTb LLAHC NPOMycKa KPUTUYHO BaXKHOIO OMOBELLEHUS.
PekomMeHAyeTCs BKIKOYMUTb 3TOT TMN YyBeAOMJIEHNI. Xab
nocnepoBaTtesibHO 3BOHUT BCEM MNOJIb30BaTENAM, Y KOTOPbIX BKJIHOYEH
9TOT TUN yBEAOMJIEHUN B NOpsKe, yKa3aHHOM B NYHKTe HAaCTPoeK
Monb3oBartenu. [1pu 3ToM, Xab 3BOHUT He Yallle, YEM pa3 B 2 MUHYTHI.

‘ BbizoB aBTOMaTM4eCKMN cOpacbiBaeTCA NOCse NPUHATUA 3BOHKA. Mbl peKoMeHayeMm
3apaHee 3anucaTtb HoMmep TenedoHa SIM-kapTbl xaba B TENE(OHHYHO KHUTY.




N3MeHATb HAaCTPOMKM OMNOBELLLEHNIA MOXHO TOJIbKO A5 3aperncTpmMpoBaHHbIX
nosib3oBaTenen.

MopKnoyeHne K OXpaHHOWM KOMMNaHUu

< OXpaHHsle KoMnaHn

Be30nacHoCTL.

Delta

JisEn "JUSTAR" SRL

"AHTapec - 2000"

"ApceHan CT"

"BAPTA - 7 TP¥M"

"BonxoB" OxpaHHOe areHTCcTBo

) "KOMKOH reynmn"

Cnncok opraHusauni, KoTopble NogKAto4aroT cuctemMy Ajax K oxpaHHOMY
NynbTy, €CTb B MEHIO «OXpaHHble KOMNaHUU» HaCTPOoeK xaba.

Cesxkuntechb C npeacrtaBuTENAMM KOMIAHUWN, Hpeﬂ,OCTaBﬂﬂ}OU.l,eVI ycnyru B
BalleM ropoge, n 4oroBopuTtecb o NogKJIro4eHUu.

MoAkntoYeHne K NynbTy LeHTpanmM3oBaHHoro Habnogenus (MLUH)

ocyuwiectBnsaetca no npotokony Contact ID unu SIA.

O6cnyXusaHue

PerynspHo npoBepsnTe paboTOCNOCOBHOCTb CUCTEMbI 6€30MacHOCTU Ajax.

OunwanTte Kopnyc OT MblJK, NAYyTUHbI N OPYrUX 3arpsi3HEHU No Mepe nx
nosiBneHuns. Lcnonb3ynte MArKyro cyxyto candeTky, MpUroaHyto ossi yxoaa 3a
TEXHUKOMN.

He ucnonb3ayitTe ans O4MCTKU AaTUMKa BELLECTBA, COAEPIKaLLNe CrmpT,
aLeToH, 6EH3UH U Apyrve aKTUBHbIE PaCTBOPUTENN.



Kak 3aMeHuTb akKyMynaTop xaba

KomMmnnekrauusa

1. Ajax Hub

2. KpenexxHasa naHenb SmartBracket

3. Kabenb nutaHmsa

4. Kabenb Ethernet

5. MOHTa)XHbI KOMMAEKT

6. CtapToBblii nakeT GSM (npucyTcTBYeT He BO BCEX CTpaHax)

7. Kpatkasa MHCTpyKLUuA

TpeboBaHuUA 6€30MacHOCTH

Mpy MoHTaXke 1 akcnnyaTaunm Hub npuaepxunsaintech o6LLMX NpaBu
3NEeKTPo6e30MacHOCTU MPU UCMOSIb30BaHUN 3/1IEKTPONPUBEOPOB, a TaKXe
Tpe6oBaHU HOPMATUBHO-NPABOBbIX aKTOB MO 3/1EKTPO6€30MacHOCTMH.

KaTeropmuecku 3anpewjaetcsi pa3déupaTtb yCTPOMUCTBO NoA HanpsixkeHnem! He
NCMoNb3ynTe YCTPONCTBO C MOBPEXAEHHbIM LLHYPOM MUTAHUS.

TexHn4yeckue napamMeTpbl

MoakntoyaeMbIX yCTPONCTB no 100
fpynn no 9
[Monb3oBaTenen no 50
BuaeoHabntogeHvne 8o 10 kamep Ui BugeoperncTpaTopos
KomHat no 50
no 5
CueHapues

Y3HaTb 60nblUe


https://support.ajax.systems/ru/how-to-replace-hub-accumulator/
https://support.ajax.systems/ru/manuals/scenarios/

Mogkntoyaembix ReX

Konun4yecTBo NogkstoyaeMbIX CUpeH

MuTaHne

AKKYyMynAaTOp

dHepronoTpebneHne oT CeTu

3alunTa Tamnepom

IwnanasoH yacToT

MakcumarsnbHas MOLLHOCTb paanocurHana

Mopaynauusi paguocurHana

JanbHoCTb paanocurHana

KaHanbl cBa3un

Tvn ycTaHOBKMU

[unanasoH paboymx TeMneparyp
Pabouas BnaxxHoCTb

Pasmep

Bec

Cpok cny»6bl

no 10
110 — 240 B AC, 50/60 I'ly

Li-lon 2 A-4 (8o 15 YacoB aBTOHOMHOW pa6oTbl
npu HeakTUBHOM Ethernet nogkntoueHun)

10 BT
Ectb

868,0 — 868,6 MI'u, unun 868,7 — 869,2 My B
3aBMCUMOCTM OT permoHa Npogaxm

o 25 mBT
GFSK

[0 2000 m (Npw oTCyTCTBUM Nperpag)

Y3HaTb 60nblue

GSM 850/900/1800/1900 MI'y GPRS, Ethernet
BHyTpu® nomeLLeHni

OT-10°C po +40°C

[o 75%

163 x 163 x 36 MM

350r

10 net

CooTBeTCTBME CTaHAapTam

[apaHTUnA

[apaHTusa Ha NpoAYKLMIO 06LLecTBa C OrpaHNYeHHON OTBETCTBEHHOCTbIO
«AOXAKC CUCTEMC MAHIO®EKHYYPUHDM» genctByeT 2 roga nocrie NoKynku u
He pacrnpocTpaHAeTCA Ha KOMMJIEKTHbIN aKKyMYNATOP.

Ecnu ycTpoitcTBo paboTaeT HEKOPPEKTHO, PEKOMEHAYEM CHavasia 06paTUTbCS
B CNYXX6Y NOAAEPXKKN — B NOJIOBUHE ClTy4YaeB TEXHUYECKME BOMPOCh! MOTyT
6bITb peLleHbl yaaneHHo!


https://ajax.systems/ru/products/rex/
https://ajax.systems/ru/radio-range/
https://ajax.systems/ru/standards/

MapaHTuiHbIe 06s3aTenbCcTBa

NMonb3oBaTenbckoe cornaweHue

TexHudeckas noaaepykka: support@ajax.systems


https://ajax.systems/ru/warranty
https://ajax.systems/ru/end-user-agreement
mailto:support@ajax.systems

